Zﬂ turnitin Page 1 of 21 - Cover Page

Nusantara 1

Artikel Maneggio-Vol2.5-2031.docx

Check - No Repository 28

New Test

¢iom

Konsorsium PTS Batch 2

Document Details

Submission ID

trn:oid:::1:3372663689

Submission Date

Oct 14, 2025, 2:04 PM GMT+7

Download Date

Oct 14, 2025, 2:05 PM GMT+7

File Name

Artikel_Maneggio-Vol2.5-2031.docx

File Size

163.1 KB

Z"j turnltln Page 1 of 21 - Cover Page

Submission ID trn:oid:::1:3372663689

15 Pages

6,670 Words

39,234 Characters

Submission ID trn:oid:::1:3372663689



zﬂ turnitin Page 2 of 21 - Integrity Overview

16% Overall Similarity

The combined total of all matches, including overlapping sources, for each database.

Filtered from the Report

» Bibliography

Match Groups

. 92 Not Cited or

Matches with neither in-text citation nor quotation marks

Quoted 15%

8 2 Missing Quotations 0%

Matches that are still very similar to source material

“

7 turnitin

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Page 2 of 21 - Integrity Overview

Top Sources

12% @ Internet sources
9%  ME Publications
4% 2 Submitted works (Student Papers)

Submission ID trn:oid:::1:3372663689

Submission ID trn:oid:::1:3372663689



zﬂ turnitin Page 3 of 21 - Integrity Overview

Match Groups Top Sources
92 Not Cited or Quoted 15% 12% @ Internet sources
Matches with neither in-text citation nor quotation marks 9% B2 Publications

93 2 Missing Quotations 0% 4% 2 Submitted works (Student Papers)
Matches that are still very similar to source material

= 0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

“

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

The sources with the highest number of matches within the submission. Overlapping sources will not be displayed.

o Internet

www.ocbc.com 1%
Internet

ijrsm.com 1%
Internet

www.econstor.eu 1%
Internet

lifescifi.com <1%
o Internet

www.researchgate.net <1%
° Publication

Edib Smolo, Muhammad Omer Rafique. "Islamic Green Finance - Towards Ethical ... <1%
Internet

www.banktrack.org <1%
° Publication

"Handbook of Green Finance", Springer Science and Business Media LLC, 2019 <1%
° Publication

Andika Rendra Bimantara, Najwa Syifa Naurah, Nurul Fauziatun Nisa. "Comparati... <1%
o Internet

www.mdpi.com <1%

ZI'j turnit'n Page 3 of 21 - Integrity Overview

Submission ID trn:oid:::1:3372663689

Submission ID trn:oid:::1:3372663689


https://www.ocbc.com/iwov-resources/sg/ocbc/gbc/pdf/ocbc-sustainability-report-2023.pdf
http://ijrsm.com/index.php/journal-ijrsm/article/download/754/714/1492
https://www.econstor.eu/bitstream/10419/222682/1/1047433125.pdf
https://lifescifi.com/journal/index.php/RH/article/download/297/231/586
https://www.researchgate.net/publication/341782355_The_Readiness_of_Islamic_Banking_in_Indonesia_to_Implement_Digital_and_Green_Banking
https://doi.org/10.4324/9781003540403
https://www.banktrack.org/download/csr_report_2023_6/240416_sr_bri_english.pdf
https://doi.org/10.1007/978-981-13-0227-5
https://doi.org/10.23917/iseth.5429
https://www.mdpi.com/2227-7099/10/10/242

zﬂ turnitin Page 4 of 21 - Integrity Overview

Publication

R. Igbal Robbie, Ali Roziqin, Shannaz Mutiara Deniar, Ardik Praharjo, Kenny Roz. "...

Internet

digilib.stie-mce.ac.id

Internet

journals.indexcopernicus.com

° Internet

ojs.unigal.ac.id

o Internet

link.springer.com

e Internet

archive.interconf.center

Internet

vnsguj.ac.in

a Internet

myscholar.umk.edu.my

o Internet

dangcongsan.org.vn

e Internet

nepjol.info

Internet

www.kreditwesen.de

Internet

danielstephanus.wordpress.com

Internet

jurnal.ar-raniry.ac.id

a Internet

labuan-bajo.com

z"j ‘turn|t|n Page 4 of 21 - Integrity Overview

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Submission ID trn:oid:::1:3372663689

Submission ID trn:oid:::1:3372663689


https://doi.org/10.1201/9781003360483
http://digilib.stie-mce.ac.id/?level=s1&page=thesis
https://journals.indexcopernicus.com/api/file/viewByFileId/2091605
https://ojs.unigal.ac.id/index.php/iijcc/article/download/3513/2421
https://link.springer.com/referenceworkentry/10.1007%2F978-981-10-8710-3_36-1
https://archive.interconf.center/index.php/conference-proceeding/article/download/5788/5824/5114
https://vnsguj.ac.in/download/volume-4%20issue-2%20April%20to%20June%202025/GREEN%20BANKING%20IN%20INDIA.pdf
http://myscholar.umk.edu.my/bitstream/123456789/4989/1/EVOLUTION%20OF%20DIGITAL%20ISLAMIC%20BANKING%20AND%20FINANCE%20THROUGH%20IR%204.0%20FINAL%201.pdf
https://dangcongsan.org.vn/upload/2007067/20250419/79003dc9c6f416952861f88c5222c420adbi-routledge-handbook-banking-finance-asia.pdf
https://nepjol.info/index.php/ijmr/article/download/65481/49663
https://www.kreditwesen.de/kreditwesen/themenschwerpunkte/aufsaetze/mission-supervision-id47786.html
https://danielstephanus.wordpress.com/category/finance/page/3/
https://jurnal.ar-raniry.ac.id/index.php/jihbiz/article/view/17195
https://labuan-bajo.com/what-banks-have-branches-in-indonesia/

zﬂ turnitin Page 5 of 21 - Integrity Overview

Internet

www.adobomagazine.com

a Internet

www.publishing.globalcsrc.org

Student papers

Singapore University of Social Sciences (SUSS)

a Publication

Ulrich Volz, Peter J. Morgan, Naoyuki Yoshino. "Routledge Handbook of Banking a...

Student papers

Universitas Diponegoro

Internet

wWww.ir-bri.com

Internet

www.ecohumanism.co.uk

Internet

repository.uin-malang.ac.id

Internet

www.bharaticollege.du.ac.in

Internet

www.nlb.gov.sg

Publication

Diane K. Mauzy, R.S. Milne. "Singapore Politics Under the People's Action Party", ...

Publication

Hendrawan Raharjo, Anita Wijayanti, Riana R Dewi. "ANALISIS PENGARUH KINER...

Publication

Henry Inegbedion. "Green banking and profitability of banks in Nigeria: Opinions...

Student papers

School of Business and Management ITB

z"j ‘turn|t|n Page 5 of 21 - Integrity Overview

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Submission ID trn:oid:::1:3372663689

Submission ID trn:oid:::1:3372663689


https://www.adobomagazine.com/featured/branding-brilliance-kantars-30-most-valuable-sea-brands-and-what-makes-them-stand-out/
https://www.publishing.globalcsrc.org/ojs/index.php/jafee/article/view/1177
https://doi.org/10.4324/9781315543222
https://www.ir-bri.com/misc/AR/flipbook/AR2023-EN/index.html
https://www.ecohumanism.co.uk/joe/ecohumanism/article/download/5760/5908/14629
http://repository.uin-malang.ac.id/18121/
https://www.bharaticollege.du.ac.in/images/media/IM-6509-BC.pdf
https://www.nlb.gov.sg/main/article-detail?cmsuuid=7eea4d8b-a753-48fb-bf06-9c5cdfcbe3fd
https://doi.org/10.4324/9780203471807
https://doi.org/10.31599/jiam.v16i1.110
https://doi.org/10.1016/j.heliyon.2024.e34303

zﬂ turnitin Page 6 of 21 - Integrity Overview

Publication

Yogeeswari Subramaniam, Nanthakumar Loganathan. "Does green finance affec...

m Internet

admin.calitatea.ro

Internet

ijafibs.pelnus.ac.id

Internet

jurnal.stie-aas.ac.id

Internet

www.buscompress.com

m Internet

www.coursehero.com

e Publication

Bushra Praveen, Badri Narayan Rath, Vaseem Akram. "A new way of thinking abo...

e Publication

Mohammed K. Al-Kubaisi, Bashar Abu Khalaf. "Does green banking affect banks' ...

Publication

Suborna Barua. "Principles of Green Banking", Walter de Gruyter GmbH, 2020

m Publication

Tria Ratnasari, Arni Surwanti, Firman Pribadi. "Implementation of Green Banking ...

e Publication

Juniati Gunawan, Paulina Permatasari, Umesh Sharma. "Exploring sustainability ...

e Publication

Ton Duc Thang University

z"j ‘turn|t|n Page 6 of 21 - Integrity Overview

Submission ID trn:oid:::1:3372663689

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Submission ID trn:oid:::1:3372663689


https://doi.org/10.1108/JABES-02-2023-0052
https://admin.calitatea.ro/assets/Documents/Archive/PDF/20221116_4023d657-162c-4c02-b85b-907d99be2e9c.pdf
https://ijafibs.pelnus.ac.id/index.php/ijafibs/article/download/170/139/1683
http://jurnal.stie-aas.ac.id/index.php/jei/article/download/15089/6081/48870
http://www.buscompress.com/uploads/3/4/9/8/34980536/riber_14-3_26_s24-169_352-368.pdf
https://www.coursehero.com/file/35491043/Bank-Central-Asia-BCA-Sustainability-Reportpptx/
https://doi.org/10.1016/j.jenvman.2025.126235
https://doi.org/10.22495/jgrv12i4art15
https://doi.org/10.1515/9783110664317
https://doi.org/10.1108/S1571-038620210000028018
https://doi.org/10.1007/s10668-021-01901-3

- @'l-_l turnﬂﬁhegﬁﬁf 7 of 21 - Integrity Submission
E-ISSN : 3032-7652
https://nawalaeducation.com/index.php/MJ/index
Vo112 Noe!5 October 2025
DOTI: https://doi.org/10:62872/6wf5h908

I!: ID trn:oid:::1:3372663689

MANEGGID JOURNAL

®» @ A Comparative Study of Green Banking Implementation between
Indonesia Banks and Singapore Banks

Kezia Pratnya Theresal, Dwi Nita Aryani?
] e L2 Department of Management, Sekolah Tinggi Ilmu Ekonomi(STIE) Malangkucecwara, Malang, Indonesia

Email: teresakezia@gmail.com| dwinita@stie-mce.ac.id

Inputted : September 15, 2025 Revised : October 09, 2025
Accepted : September 27, 2025 Published : October 14, 2025

ABSTRAK

Kerusakan lingkungan alam telah menjadi isu global yang signifikan, Green Banking adalah program
dimana lembaga keuangan memprioritaskan kepedulian terhadap lingkungan dalam operasi dan kegiatan
L] @ bisnis mereka. Penelitian ini bertujuan untuk menguji dan membandingkan kemajuan bank-bank di
Indonesia dan bank-bank di Singapura dalam mengimplementasikan green banking. Penelitian ini
menggunakan laporan tahunan ROE, catatan perbankan digital, dan proyek-proyek hijau yang diikuti oleh
bank-bank dari tahun 2019 hingga 2023. Hasil analisis menunjukkan bahwa Indonesia dan Singapura
mengalami kerugian pada tahun 2019, tetapi kemudian berhasil memperbaiki posisi ekuitas mereka pada
tahun 2020 dan terus berlanjut hingga tahun 2023. Sebuah pernyataan dari laporan tahunan bank-bank
tersebut mengindikasikan bahwa perbankan digital berperan dalam mempertahankan ekuitas bank
sepanjang tahun, menunjukkan keberhasilan implementasi perbankan digital di Indonesia dan Singapura.
Sementara investasi dan pinjaman ramah lingkungan di Indonesia memprioritaskan dukungan terhadap
usaha-usaha kecil yang ramah lingkungan, pendekatan Singapura adalah membantu perusahaan-
perusahaan besar yang ingin mengadopsi praktik-praktik ramah lingkungan. Penelitian ini
mengungkapkan bahwa Indonesia dan Singapura telah berhasil menerapkan perbankan hijau, dan
masing-masing negara telah mengembangkan pendekatannya sendiri untuk implementasi ini.

Kata Kunci: perbankan hijau, singapura, investasi hijau, perbankan digital indonesia, ROE
ABSTRACT

The deterioration of the natural environment has become a significant global issue, Green Banking is a
program where financial institutions prioritize environmental concerns within their operations and business

L] e activities. This research aims to examine and compare the progress of Indonesian banks and|Singaporean
banks in implementing green banking. This research employed ROE annual report, digital banking record,
and green projects that banks participated in from 2019 to 2023. The analysis revealed that Indonesia and
Singapore experienced a loss in 2019, but subsequently recovered their equity footing in 2020 and continued
to do so through 2023. A statement from the banks' annual report indicated that digital banking played a
role in maintaining banks' equity throughout the year, demonstrating the successful implementation of
digital banking in both Indonesia and Singapore. A While Indonesia's green investment and loans prioritize
supporting small green businesses, Singapore's approach is to assist larger enterprises that aim to adopt
environmentally friendly practices. This research has revealed that both Indonesia and Singapore have
successfully implemented green banking, and each country has developed its own approach to this
implementation.

Keywords: green banking, singapore, green investment, digital banking indonesia, ROE
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INTRODUCTION

X31) The issue of environmental degradation has emerged as a significant global
concern, particularly in the context of climate change, pollution, and resource depletion.
These environmental challenges, if left unaddressed, have the potential to precipitate a
range of natural disasters. Air pollution is a pervasive issue in urban areas, with motor
vehicle fuel emissions representing a significant contributor. The prevalence of private
vehicles, which are often powered by toxic fuel, has further exacerbated the problem.
Furthermore, there are numerous instances where factories have exploited excessive
resources and materials (Nguyen et al. 2023)

In response to this issue, governments have enacted policies aimed at preventing
and reducing the risk of climate change and environmental hazards. These policies
encompass a range of initiatives, from community-level socialization programs
designed to educate and engage residents in environmental stewardship to
comprehensive national strategies for mitigating and adapting to environmental
change. Further examples of the policies that the government has established include
support for renewable energy consumption, forest conservation policy, and other
innovative programs (Rahman, 2023)

In addition to their contributions to the prevention of climate change and

_ X20) environmental degradation, bank departments are also engaged in the implementation
of green banking policies. These policies include the transition to online transactions
and the reduction of paper document usage, as well as the provision of loans for
renewable energy programs such as residential solar power systems and the reduction
of solar power usage. Green banking represents a novel environmentally conscious
practice that encourages investment in environmentally beneficial activities. One such
initiative is the installation of green décor within the bank premises, as well as the
implementation of paperless communication and transactions. These are but a few of
the ways in which a bank can operationalize green banking within its daily operations.

The implementation of paperless communication and transactions has become
one of the most prevalent green banking products in numerous banks, with a high level
of customer awareness and engagement in Indonesia. This product was first introduced
in 2011 by BCA Bank, which released its mobile banking app and gained significant
popularity during the initial stages of the Covid-19 pandemic, when online transactions
became a prominent mode of communication between customers and sellers. Green
banking represents one of the avenues through which banks and other financial
institutions can contribute to the reduction of environmental damage.

In Indonesia, the government has initiated a series of measures with the objective
of implementing a green economy and sustainable development. These include the
preparation of a series of strategies for the use of new and renewable energy (EBT), as
well as the issuance of green bonds with environmentally friendly projects in the
financial industry. The Indonesian Financial Services Authority (OJK) has indicated that
eight banks in the country have pledged to implement green banking practices in their
operations. Some of the aforementioned banks are Bank Mandiri, Bank Rakyat
Indonesia, Bank Central Asia, Bank Negara Indonesia, Bank Muamalat, and BRI Syariah.

The financial performance of the banking industry on a global scale, including that
of Nigeria, is influenced by a multitude of factors, including economic instability and
financial crises. A number of variables have been employed in different countries to
improve the financial performance of deposit money banks. However, only a few have
adopted green banking practices. A study by Masukujiman (2015) examined the effect
of green banking practices on the financial performance (return on assets) of quoted
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deposit money banks in Nigeria. The findings indicated that green banking practices
exert a significant influence on return on assets. Consequently, it can be concluded that
green banking practices have enhanced the financial performance of quoted deposit
money banks in Nigeria.

Another research by Ria and Fasa (2018) aims to analyze the progress of green
banking implementation at Bank Muamalat. The intensifying competition within the
business sector has led to a growing disregard for the natural environment, this has led
to a growing awareness among corporate entities of the need to become more involved
in activities that can have a positive impact on both the social and natural environment.
The banking industry is also required to play a role in the suppression of environmental
damage, it is considered necessary for the banking industry to adapt to the environment
in a way that is interdependent, which is known as Green Banking. Bank Muamalat was
selected as the subject of this research. This study shows that to support the green
banking movement Bank Muamalat has; prioritize finance distribution to corporate
customers engaged in the palm oil sector, environmentally friendly organizations, and
organizations that implement the concept of sustainability, has carry out green offices
or green buildings movements by utilizing and managing energy efficiency, use of water,
management and reduction of waste, and efficient use of paper (paperless), to minimize
the risk of global warming.

It is regrettable that the implementation of green banking in some banks has been
found to be inadequate, with only a few bank branches having implemented green
banking in their operational procedures. Indeed, numerous research findings indicate
that green banking can exert a considerable influence on bank income. There are
numerous reasons why banks were still inclined to propose green banking in their
operations. These include the perception that green banking requires high costs, the
concern that it is burdensome for banks to try new and different things, and the belief
that there is a lack of demand for green banking products. The implementation of green
banking is still underway, albeit at a relatively slow pace.

To help in the assessment of green banking development in Indonesia, this
research plans to use sample data from Singapore banks whom has implement green
banking in their daily operation as a pinpoint. Known as the pioneer of green finance in
east asia Singapore has implement green banking to most their banks and financial
departments. Green finance, or the issuance of green bonds, has gained considerable
momentum in Singapore. A study by Youngho (2019) reviews the current state of green
finance in Singapore and identifies existing barriers to its further development.
Singapore, a well-established financial hub in Asia, has set its sights on becoming a hub
for green finance in Asia. The Monetary Authority of Singapore (MAS), the central bank
of Singapore, has established a network with seven other central banks around the
globe, collectively known as the Central Banks and Supervisors Network for Greening
the Financial System. This network's objective is to facilitate the sharing of experiences
and best practices in green finance with other countries. In addition to establishing the
network, the MAS has established a Green Bond Grant scheme with the objective of
promoting and ensuring the issuance of green bonds in Singapore. The MAS has
facilitated numerous financial institutions in Singapore to prioritize green finance
funding and green banking implementation.

This research endeavors to ascertain the advancement of green banking
implementation in Indonesian banks by utilizing the Singaporean banking sector as a
benchmark. This approach aims to inform the progress of green banking
implementation in Indonesia. What role have Indonesian banks played in the
advancement of the green economy? What is the current position of Indonesia in the
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field of green banking in Southeast Asia? What is the perception of the bank customer
regarding green banking, and how is the progress being made thus far?.

METHODS

This research will employ a qualitative study design. This study will also use a
comparative method to compare the implementation of green banking between
Indonesia banks and Singapore banks and to help determine how updated the Indonesia
banks and Singapore banks is in green economy. This research will use documentations
for data collection obtained from the financial report of the banks in Indonesia and
Singapore from 2019 - 2023. This study will also employ a purposive sampling method
to choose namely two Indonesia banks and two Singapore banks.

The criteria used to select the samples used for this research were; (1) Owns
mobile banking product and have been running it for 5 years or more, (2) Has provides
green bond product for 5 years or more, (3) Bank has implemented green economy
project in their daily operation such as paperless transaction, contactless interaction
with customers, and greening attempt inside banks. With these criteria’s, two banks
from Indonesia and two banks from Singapore will be used as the sample, namely Bank
Central Asia (BCA) and Bank Rakyat Indonesia (BRI) from Indonesia and The
Development of Bank of Singapore (DBS) and Oversea-Chinese Banking Corporation
(OCBC) from Singapore.

This research project employed data provided by the Indonesian Financial
Services Authority (OJK). To ascertain the advancement of BCA Bank and BRI Bank in
adopting a green financial approach, this research will utilise the financial statements
published on their respective websites for the period between December 2019 and
December 2023. The data provided by the Monetary Authority of Singapore (MAS) will
be used to examine Singapore's banking statistics between 2019 and 2023. In order to
ascertain the extent of progress made by DBS Bank and OCBC Bank in the
implementation of green finance and banking, this research will use the financial
statements published on their respective websites. This research will examine the
following financial data from the banks' annual reports and sustainability reports for
the period between 2019 and 2023, namely ROE, number of Registered digital banking
account, number of Recorded digital transactions, and Recorded green bonds and green
project that the bank participated.

In this study, qualitative comparative analysis (QCA) will be employed to facilitate
the examination and evaluation of the disparate conditions. This analysis will provide
insight of the performance of the banks over the course of the year. The records of
registered digital accounts and digital transactions from 2019 to 2023 will be subjected
to be analysed in order to ascertain the extent of progress made in the field of digital
banking.

RESULTS AND DISCUSSION

Figure 1 exhibits that BCA bank, BRI bank, DBS bank and OCBC bank has all
suffered a slight decline in 2020 then regained their footing in 2021 and has been
increasing since then. The return on equity (ROE), which primarily reflects a bank's
profitability, can assist in evaluating green banking by examining the impact of green
banking on overall profitability and shareholder value.

From 2019 to 2020, BCA experienced a 0.02% decline in equity. However, from
2021 to 2023, there was a notable recovery, with an increase of 0.018% each year.
Similarly, BRI also experienced a decline in equity from 2019 to 2020, with a loss of
0.08%. However, there was a subsequent recovery in 2021, with an increase of 0.05%.
From 2022 to 2023, BRI experienced a greater increase in profit than BCA, with an
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equity growth of 0.02%. In 2020, DBS observed a decline in equity of 0.02%. However,
from 2021 to 2023, there was a consistent increase in equity, ranging from 2% to 3%. At
the 2020 level, OCBC experienced a decline of 3%. However, from 2021 to 2023, there
was a recovery in equity, with an increase of 2%.

In Indonesia, banks witnessed a significant recovery in their equity from 2021 to
2023, primarily driven by the digital banking sectors. This research posits that, in the
year following the onset of mass self-isolation, a considerable number of bank
customers opted to register for digital accounts, a trend that persisted until 2023.
Singapore also experienced a decline at the onset of the pandemic. However,
Singapore's decline in equity was relatively minor due to the country's early adoption of
digital banking. DBS Bank commenced operations of its digital bank in 2017,
demonstrating Singapore's readiness to embrace digital financial services. Banks in
Singapore have largely transitioned to digital operations, a shift that has proven
effective for both customers and the banking sector

ROE of Indonesia and Singapore banks from 2019 -
2023

25%
o 20%
E 15% 4/
T e —
< 05%
00%
2019 2020 2021 2022 2023
==@==BCA bank 18% 17% 18% 22% 24%
«=@==BRI| bank 19% 11% 17% 21% 23%
DBS bank 12% 10% 13% 15% 18%
==@==0CBC bank 11% 08% 10% 11% 14%
«=@==BCA bank ==@==BR|bank DBS bank  e==@==QCBC bank

Figure 1. Banks ROE analysis comparative between Indonesia banks and Singapore banks 2019 -
2023

Figure 1 shows that the ROE of Singapore banks has consistently been lower than
that of Indonesian banks. However, both have exhibited a similar upward trajectory
following the decline in 2021. There is a paucity of literature on the specific factors
contributing to Singapore's relatively lower ROE. One hypothesis, postulated by this
paper's researcher, is that Singapore's population, which is smaller than Indonesia's,
may have resulted in a diminished demand for loans and other financial products in
Singapore. Although Indonesia was relatively tardy in introducing digital banking
products, the country's banking institutions were nevertheless able to successfully
introduce these products to both new and existing customers. The digital banking
products were able to help maintain the banks' equity and subsequently gained
popularity.

In 2020, a significant number of customers opted to terminate their traditional

®»Q banking services, citing concerns about the potential impact of the global pandemic on

the financial sector. Many customers who sought to borrow credit or save with
traditional banks were deterred by the perceived risk of recession. Consequently, a
notable decline in transactions was observed, including savings and borrowing. It is
encouraging to note that both BCA and BRI have developed their own digital banking

Submission ID trn:oid:::1:3372663689

61

zl'j turn|t|n Page 11 of 21 - Integrity Submission



z"-.l turnltln Page 12 of 21 - Integrity Submission Submission ID  trn:oid:::1:3372663689

®0
®

platform. This has prompted a shift among bank customers towards digital banking for
transactions and easy access to their savings, without the necessity of visiting the bank
in person. As of the present date, BCA mobile and BRImo have become two of the most

popula|digital banking platformsin Indonesia

Chart of|Banks (BCA, BRI, DBS, & OCBC) Registered
New Digital Account 2019 - 2023

40000000.000

30000000.000

20000000.000
10000000.000 I-
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HBCAmobile ®BRImo ™ Digibank OCBC Frank

Figure 2. Banks Digital Account Progress

In Singapore, DBS is launching Digibank, which will be the first digital banking
platform in Singapore. This will be followed by the launch of digital banking platforms
by OCBC and UOB. The advent of digital banking in Singapore in 2010 coincided with a
surge in popularity among younger generations, who were drawn to its convenient,
one-button access. Over time, digital banking has become the dominant paradigm for
banking in Singapore. When the global outbreak of the novel coronavirus began,
Singapore also encountered economic challenges, similar to those experienced by
Indonesia, due to an economic downturn. Nonetheless, Singapore's banking sector

demonstrated remarkable resilience in the wake of the global financial crisis. This was

due in part to the sector's inherent adaptability and the robust regulatory support

provided by the Monetary Authority of Singapore (MAS) in the digital banking domain.

Analysis between bank ROE SUM and SUM
recorded digital transactions
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Figure 3. Analysis between bank ROE SUM and SUM registered new digital accounts

The data illustrated in the chart indicates a consistent upward trajectory in the
adoption of digital banking services across the entire banking sector. Both BCAmobile
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and OCBC Bank have experienced a notable influx of new customers registering for
digital accounts (Figure 2). This analysis found that during the period spanning early
2019 to 2023, digital banking emerged as a popular banking product. In Indonesia, the
rate of increase in digital banking was particularly pronounced, with a considerable
number of customers registering for digital banking.

However, despite the charts indicating no progress in Singaporean banks'
customers registering for digital banking (Figure 3), the data elucidates the number of
new customers who opted to register each year. Consequently, the analysis concluded
that Singapore's early initiation of digital banking, preceding 2019, resulted in a
negligible growth in registered new digital banking account. Analysis also revealed that
In comparison to Singaporean banks, Indonesian banks have experienced a notable
increase in return on equity (ROE) due to the influx of new customers to digital banks.
Conversely, Singaporean banks have not witnessed a significant growth in ROE, despite
an influx of new customers.

Chart of Indonesia and Singapore Digital
BankS Recorded Transaction from 2019-2023
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Figure 4. Numbers of Digital banking transactions of BCA, BRI, DBS, and OCBC banks

The data presented in this study is derived from the digital transactions reported
in each bank's annual report for the period between 2019 and 2023. Notwithstanding
the challenges posed by the global pandemic, the number of digital transactions
conducted by BCA mobile and BRImo increased in 2020 as shown at Figure 4. The
advent of the pandemic prompted a shift towards digital banking, with individuals
utilizing online platforms to conduct financial transactions. This trend continued in
2022 and 2023, with digital banking becoming the preferred mode of transaction for
many individuals, thereby superseding the necessity to visit physical banking locations.
A study by Mufarih examined the factors influencing customers' use of digital banking in
Yogyakarta. The findings indicate that ease of use, social image, and perceived trust are
key determinants of customers' decisions to use digital banking. The increasing
popularity of digital banking, coupled with its perceived ease of use and positive social
image, has prompted many bank customers in Yogyakarta to shift to digital banking.
Moreover, the absence of any reported incidents or breaches has reinforced customers'
trust in the security of digital banking.

Furthermore, both Digibank and OCBC FRANK have exhibited a modest uptick.
Singapore was the inaugural nation to implement digital banking, preceding the global
pandemic. The digital bank in Singapore has observed a modest increase in
transactions, with a consistent volume maintained. A journal by Barquin, which
examined the factors influencing the shift towards digital banking in Asia, revealed that
younger individuals are the primary adopters of digital banking. The ease of use and
effectiveness of digital banking have contributed to this trend, as customers find it more
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convenient to connect with their banks via smartphones. This has led to an increase in
the frequency of interactions and transactions conducted by customers with their
banks.

Analysis between bank ROE SUM and SUM
recorded digital transactions
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Figure 5 Analysis between bank ROE SUM and SUM recorded digital transactions

Digibank and OCBC exhibited a commendable pace in digital transactions from
2019 to 2022. However, there was a notable decline in 2023. Additionally, neither the
study nor the existing literature has documented this decrease in transactions. It is not
possible to provide a definitive conclusion at this time; however, an exploratory analysis
may be warranted based on recent news reports regarding Singapore digital banking
and the potential impact of recent outages. This analysis is based on the researcher's
current understanding of the situation and is subject to further improvement in
subsequent research.

Despite the comparatively lower total number of transactions over the past five
years, Indonesian banks have achieved a significant increase in their return on equity
(ROE). This is in contrast to the performance of Singaporean banks, which have not
experienced a similar growth in their ROE over the past three years (figure 5). BCA has
experienced a significant increase in popularity from 2020, even exceeding other
financial institutions.

The rise in digital transactions in Indonesia has contributed to the resilience of its
banking sector, whereas Singapore has witnessed a relatively stable ROE despite the
surge in digital transactions over the same period. In Singapore, digital banking has
become a prevalent norm, whereas in Indonesia, it is still in its early stages of
development. This suggests that the growth in digital transactions in Indonesia has not
yet reached a point where it is significantly impacting the ROE.

Table 1. Green Bond and Green projects from Indonesia bank and Singapore bank
in the last 5 years

Bank Green Investment Green Finance

L] @ PT Bank | ¢ BCA bank has issued their | ®¢ BCA Bank has issued a green
Central Asia Tbk own digital banking, bond that is worth IDR 1.635
(BCA) facilitate  online credit, billion to finance
(Sustainability facilitate a new QR environmentally friendly

report & annual transactions, and  has projects.
report ) upgrade their contacless | @ BCA distribute a report of
payment with credit cards Sustainability-Linked Loans,
and debit cards which focuses in helping
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Source: Data Processing Results 2025

In the sustainability section of the BCA Annual Report for 2023, BCA Bank has
issued a green bond with an approximate value of 1.635 million rupiah (Table 1). The
objective of this bond is to provide financing for environmentally friendly projects,
including renewable energy, green transportation, and wastewater management. Table
1 demonstrates BCA Bank's commitment to green banking, as evidenced by its issuance
of green bonds and green loans to environmentally friendly businesses. Additionally,
the success of BCA's green bond from Sri Kehati, which has a market value of 3.45
trillion, illustrates the bank's proficiency in green finance and green bonds.

In its 2023 Sustainability Report, BRI revealed that it had issued its inaugural
green bond in December 2022. The green bond, valued at 6 trillion rupiah, represents
BRI's commitment to supporting sustainable development and environmental
protection in Indonesia. The proceeds from the green bond will be allocated to projects
that promote renewable energy, energy efficiency, and pollution prevention: BRI Bank is
renowned for its provision of credit support to small and medium-sized enterprises
(SMEs) and sustainable projects. BRI Bank has demonstrated its commitment to green
investment, as evidenced by its provision of sustainable credit and support for green
business ventures. This illustrates the efficacy of green banking implementation
through their green investment.

As detailed in DBS Bank's sustainability report 2023, the bank has been an active
participant in the green bond market, facilitating sustainable financing. In May 2021,
DBS issued its inaugural green bond, amounting to USD 500 million. The proceeds from
this issuance will be utilized to fund initiatives that advance environmental
sustainability. DBS has demonstrated its role in promoting a green economy through
the issuance of green loans, which provide support to micro businesses, and the
facilitation of green investment. This has evidenced the successful implementation of
green banking by DBS.

The OCBC Sustainability Report 2023 has demonstrated that OCBC is engaged in
the green bond market, thereby providing support for sustainable development
initiatives (Table 2). In 2018, OCBC issued its inaugural green bond, amounting to USD
500 million and will be utilized to finance projects that have a positive environmental
impact, including initiatives pertaining to energy efficiency, green buildings, and
sustainable water. This issuance is consistent with OCBC's dedication to sustainability
and its strategy to integrate environmental, social, and governance (ESG) considerations
into its business operations. The most recent data indicates that OCBC has achieved
success in its implementation of green banking practices, as evidenced by the issuance
of a green bond. This bond will be utilized to finance environmentally friendly projects,
including initiatives related to energy efficiency and the development of green
buildings. OCBC has effectively contributed to the advancement of green banking
through the use of its green bond.

The Indonesian bank has demonstrated its commitment to green banking through
the provision of green finance, green bonds, and green investment. Singapore has also
made significant contributions to the advancement of green banking, evidenced by the
issuance of green bonds, green loans, and green investment. The data presented
demonstrate that Indonesia has successfully implemented green banking through the
issuance of green finance, green bonds, and green investment. Furthermore, Indonesia
has achieved a level of green investment and green finance issuance that is comparable
to that of Singapore.
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Table 2. Indonesia and Singapore banks Green Banking progress

Banks BCA BRI DBS 0OCBC
L] o Green Issued Implemen Providing Receive
Investment | their own digitall ted the Zero| advisory and| Building and
banking Waste to Landfill| financial solutions| Construction
program to business in| Authority (BCA)
their  transition| Green Mark award
plans
Green IDR 1,275 IDR usbD 665 usD 56
Loans and| billion on| 777.28 trillion| million loans to| billion in
Credits Electric vehicle | for investment] support micro-| sustainable
in corporate| enterprises and| finance
securities capital needs commitments
Green IDR 1.635 IDR 6 ushD 500 usD 500
Bonds billion trillion million million
Digital Rp.94.570. Rp.11.016. Rp:192.000. Rp.180.000.
L] @ Transactions| 000.000 000.000 000.000 000.000
from 2019 -
2023
ROE 98,0% 91,2% 68,0% 53,2%
average from
2019-2023

Source: Data Processing Results 2025

The analysis of the return on equity (ROE) of Indonesian and Singaporean banks
from 2019 to 2023 reveals a decline in Indonesia's banking sector during the 2019-
2020 period, largely attributed to the impact of the global pandemic. However, with the
support of digital banking solutions, Indonesian banks demonstrated resilience in
maintaining equity in the subsequent period, 2021-2023. Singaporean banks also
experienced a decline during the pandemic. However, Singapore did not suffer a
significant decline in their equity report. Singapore was well-positioned to mitigate the
risks associated with the 2020 pandemic due to the country's early adoption of digital
banking. Following this, banks in Singapore have focused on enhancing their digital
banking offerings, with this product becoming increasingly popular among younger
customers.

The data presented in the recorded digital products from Indonesia and Singapore
banks charts illustrate the growth in registered digital bank accounts and recorded
digital transactions between Indonesia and Singapore banks. The number of digital
transactions conducted via BCAmobile and BRImo has increased, indicating the success
of the implementation of digital banking in Indonesia as a green banking product. The
green bond data collected from each banks table reveals that Indonesia has
demonstrated a strong commitment to green banking through the implementation of
green projects, including green investment and green bonds. These initiatives aim to
provide financial support for environmentally friendly business and projects. The data
collected indicates that the Indonesian banking sector has demonstrated a commitment
to the green economy, effectively integrating it into its operational and financial
activities.

Singapore was able to maintain its stability through the successful implementation
of digital banking, which also demonstrates the success of Singapore's green banking
implementation. The table that collected each banks green bond data indicates that
Singapore banks have also been successful in issuing green bonds and facilitating green
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business and investment projects. The data demonstrate that Singaporean banks have
demonstrated concern for the green economy and have successfully implemented green
practices in their operations and financial work, maintaining stability from 2019 to
2022.

The Indonesian banking sector, represented by BCA and BRI, has demonstrated a
commitment to green finance through the issuance of green bonds and the provision of
green loans to small, environmentally friendly businesses: Furthermore, Indonesia's
banking sector has demonstrated its commitment to green investment in its daily
operations. Many bank branches now utilize solar panels to generate electricity, and the
banking industry has developed its own waste management system to contribute to
green banking practices. Additionally, Indonesia's banking sector has initiated efforts to
facilitate the development of electric vehicles and support emission reduction
initiatives.

In addition, Singapore's banking sector has demonstrated its commitment to green
finance through the issuance of green bonds and the provision of loans to
environmentally friendly enterprises. For instance, banks such as DBS and OCBC have
provided funding for renewable energy projects, including initiatives aimed at
improving energy efficiency and supporting the development of new energy resources.
Additionally, the Singapore bank has demonstrated its commitment to green investment
by providing support for environmentally friendly businesses. This includes offering
financial expertise, guidance, and showcasing various strategies for businesses to adopt
sustainable practices. Furthermore, the bank has received a Green Mark certification for
its sustainable building construction practices, which include incorporating more green
spaces and utilizing alternative energy sources.

The implementation of digital banks in Singapore and Indonesia exhibited
contrasting patterns in the early years of the 2020s. However, there was a notable
convergence in their approaches from 2021 to 2023. This parallel can also be observed
in the green projects that the four banks initiated. Both countries demonstrated the
capacity to effectively operationalize green banking principles.

CONCLUSION

This research project aims to ascertain the advancement of green banking
implementation in Indonesia and Singapore banks by analyzing the progress of green
banking implementation and the manner in which both Indonesia banks and Singapore
banks implement green banking in their activities. The analysis of the return on equity
(ROE) of Indonesian and Singaporean banks from 2019 to 2023 reveals a decline in
Indonesia's banking sector during the 2019-2020 period, largely attributed to the
impact of the global pandemic. Nonetheless, Indonesian banks demonstrated resilience
in maintaining equity during the subsequent period, 2021-2023, with the support of
digital banking. Similarly, Singaporean banks also experienced a decline during the
period of the global pandemic. However, Singapore did not experience a notable decline
in its equity report, in contrast to Indonesia. Singapore was able to mitigate the risks
associated with the 2020 pandemic due to the country's early adoption of digital
banking, which enabled the banking sector to maintain stability and resilience
throughout the pandemic.

The digital banking data presented in account and transactions charts indicate the
success of the implementation of digital banking in Indonesia as a green banking
product that was also able to help Indonesia banks maitain a good equity through the
last 5 years. Furthermore, the chart illustrates that Indonesia banks has demonstrated
its commitment to green investment in its daily operations. Many bank branches now

68



-
L]

z"-.l turnltln Page 19 of 21 - Integrity Submission Submission ID  trn:oid:::1:3372663689

00

itin Page 19 of 21 - Integrity Submission Submission ID trn:oid:::1:3372663689
¢

utilize solar panels to generate electricity, and the banking industry has developed its
own waste management system to contribute to green banking practices. Additionally,
Indonesia's banking sector has initiated efforts to facilitate the development of electric
vehicles and support emission reduction initiatives.

As illustrated the ROE 2019-2023 chart, DBS Bank and OCBC Bank have
demonstrated resilience in maintaining their ROE throughout the year. Singapore was
able to maintain its stability through the successful implementation of digital banking,
which demonstrates the success of Singapore's green banking implementation.
Although unlike Indonesia banks, Singapore does not receive a major influx in their
digital banking useage rate up. Singapore banks ROE influx did not receive any noteable
change from the last 5 year, but Singapore bank are still able to keep their equity in
stability though not many major update has been recorded. Table providing banks
green bond data indicates that Singapore has also been successful in issuing green
bonds and facilitating green business and investment projects. The data illustrate that
Singaporean banks have demonstrated a commitment to the green economy and have
effectively implemented green practices in their operations and financial activities,
maintaining stability from 2019 to 2022.

The advent of digital banks in Singapore and Indonesia was marked by divergent
trajectories during the initial years of the 2020s. However, there was a discernible
convergence in their approaches from 2021 to 2023. Both countries have demonstrated
the capacity to effectively operationalize green banking principles. The objective of this
analysis, as presented in this research paper, is twofold: firstly, to provide insight into
the progress of green banking implementation in Indonesia; and secondly, to
contextualize this progress within the broader landscape of green banking in the region.
This study aims to elucidate the similarities and differences between the Indonesian
and Singaporean green banking implementations, which have been in place since the
early 2010s.

LITERATURE
Assous, H. F. (2022). Saudi Green Banks and Stock Return Volatility: GLE Algorithm and
Neural Network Models. Economies, 10(10), 242.

https://doi.org/10.3390/economies10100242

At-Tibasiy, A. S, Mane, F., & Yuliana, I. (n.d.). Mekanisme Green Bond di Indonesia.

AWONIYI, O. A. N. A. N. K. ]J. D. (2024). Green Banking Practices and Financial
Performance of  Quoted Deposit Money Banks in Nigeria.
https://doi.org/10.5281/ZENODO.10706775

Azzahra, S. F,, Syaifuddin, D. T., & Saleh, S. (2023). The Influence of Green Banking and
Financial Performance, Retrieved from Profitability Bank.

Hoque, Md. K., Masum, M. H., & Babu, M. A. (2022). Impact of Financial Performance on
Green Banking Disclosure: Evidence from the Listed Banking Companies in
Bangladesh. Universal Journal of Accounting and Finance, 10(2), 450-456.
https://doi.org/10.13189/ujaf.2022.100209

Ibe-Enwo, Igbudu, Garanti, & Popoola. (2019). Assessing the Relevance of Green
Banking Practice on Bank Loyalty: The Mediating Effect of Green Image and Bank
Trust. Sustainability, 11(17), 4651. https://doi.org/10.3390/su11174651

[lhamalimy, R. R, Supratman, S., & Septika, B. H. (2023). Green Marketing and Digital
Marketing Strategies in Increasing Sales Products NTB Waste Bank. BASKARA :
Journal of Business and Entrepreneurship, 6(1).
https://doi.org/10.54268/baskara.v6i1.18336

69



z"-.l turnltln Page 20 of 21 - Integrity Submission Submission ID  trn:oid:::1:3372663689

Karyani, E., & Obrien, V. V. (2020). Green Banking and Performance: The Role of Foreign
and Public Ownership. Jurnal Dinamika Akuntansi Dan Bisnis, 7(2), 221-234.
https://doi.org/10.24815/jdab.v7i2.17150

Mahardika, P. A. D., & Fitanto, B. (2023). Pengaruh Green Banking terhadap Kinerja
Keuangan Perbankan di Indonesia (Periode Tahun 2018-2022). 2(4).

Masukujjaman, M., Siwar, C.,, Mahmud, R., & Alam, S. S. (n.d.). Banker’s Perception on
Green Banking - an Empirical Study on Islamic Banks in Bangladesh.

Mehedji, S. (2017). Green Banking: A Case Study on Dutch-Bangla Bank ITD. 21(2).

Mustika, S. N., Kristianingsih, K., Tripuspitorini, F. A,, & Djuwarsa, T. (2023). Analisis
Pengaruh Penerapan Green Banking dan Efisiensi Biaya Operasional terhadap
Profitabilitas Bank Umum Syariah di Indonesia. Journal of Applied Islamic
Economics and Finance, 3(2), 436-443. https://doi.org/10.35313/jaief.v3i2.3861

Nurmalia, G., & Kurniawan, M. (n.d.). Green Banking dan Rasio Kecukupan Modal
Mempengaruhi Pertumbuhan Laba Bank Umum Syariah di Indonesia.

Pimonenko, T., Us, Y., Myroshnychenko, Y., Dubyna, 0., & Vasylyna, T. (2021). Green
Financing for Carbon-Free Growth: Role of Banks Marketing Strategy. Financial
Markets, Institutions and Risks, 5(3). https://doi.org/10.21272/fmir.5(3).71-
78.2021

Pramyswari, D. A. R., & Marsono, A. D. (2023). The Effect of Green Banking Activities on
Firm Value with Profitability as an Intervening Variable on Digital Service-Based
Banks Listed in Asia.

Putri Hendratno, S., Murwaningsari, E., & Gunawan, ]J. (2022). Implementation of
Sustainable Banking: Study in Indonesia and Singapore. International Journal of
Managerial Studies and Research, 10(10), 1-12. https://doi.org/10.20431/2349-
0349.1010001

Rachmawati, W., Karim, A, & Manan, A. (n.d.). Analisis Green Banking Disclosure:
Sebuah Perspektif pada Perbankan di Indonesia. 8.

Ria, D. Fasa, M. I, Suharto, S., & Fachri, A. (2023). Penerapan Green Banking di
Lingkungan Bank Muamalat Indonesia. Jihbiz: Global Journal of Islamic Banking
and Finance, 5(1), 1. https://doi.org/10.22373/jihbiz.v5i1.17195

Wongso, B. C., Helsa, S., & Panggabean, R. R. (2023). Examining the Implementation of
Green Banking and Intellectual Capital on Bank’s Profitability in Indonesia. E3S
Web of Conferences, 426, 02120.
https://doi.org/10.1051/e3sconf/202342602120

Wrespatiningsih, H. M., & Mahyuni, L. P. (2022). Praktik Green Banking dalam
Memediasi Pengaruh Corporate Social Responsibility terhadap Kinerja
Perusahaan Perbankan. JABI (Jurnal Akuntansi Berkelanjutan Indonesia), 5(1),
29-44. https://doi.org/10.32493 /JABLv1il.y2022.p29-44

20200311-AR-BCA19-INA (1). (n.d.-b).

20210226AR 2020 BCAIndonesia Medium Res. (n.d.-b).

Annual Report Bank Rakyat Indonesia 2019 OK (1). (n.d.-b).

Annual Report BRI 2020 ver Indonesia. (n.d.-a).

Annual Report BRI Tahun 2023 (Bahasa)_(1). (n.d.-b).

AR 2021 Bank BRI-IND (2) (1). (n.d.-a).

AR 2022 BBRI IND. (n.d.-a).

Bni-sr-2010-th. (n.d.-a).

Data jumlah ATM di Indonesia Kuartal 2023. (n.d.-a).

Data mobile banking bank KBMI 4. (n.d.-a).

Data sri kehati. (n.d.-b).

Digital_Banking in_Asia_What_do_consumers_really_want. (n.d.-a).

itin Page 20 of 21 - Integrity Submission Submission ID trn:oid:::1:3372663689
¢

70



z"-.l turnltln Page 21 of 21 - Integrity Submission Submission ID  trn:oid:::1:3372663689

Milza, A. T, Fasa, M. I, Suharto, S., & Fachri, A. (2021b). Implementasi BSI Mobile
Sebagai Wujud Tercapainya Paperless dan Penerapan Green Banking. Ijab
Indonesian  Journal = of  Accounting and  Business, 3(1), 1-12.
https://doi.org/10.33019/ijab.v3i1.3

MUFARIH, M., JAYAD], R., & SUGAND]I, Y. (2020b). Factors Influencing Customers to Use
Digital Banking Application in Yogyakarta, Indonesia. The Journal of Asian
Finance, Economics and Business, 7(10), 897-907.
https://doi.org/10.13106/JAFEB.2020.VOL7.N010.897

Nasution, A. H., Nasution, B., Saidin, O. K,, & Sunarmi. (2021b). Agricultural sector
financing to realize green banking in Indonesia. IOP Conference Series: Earth and
Environmental Science, 782(3), 032052. https://doi.org/10.1088/1755-
1315/782/3/032052

Subramaniam, Y., & Loganathan, N. (2024a). Does green finance affect renewable energy
development in Singapore? Journal of Asian Business and Economic Studies, 31(3),
162-174. https://doi.org/10.1108/JABES-02-2023-0052

Studies, 31(3), 162-174. https://doi.org/10.1108/JABES-02-2023-0052

Youngho, C. (n.d.-a). Green finance in Singapore: Barriers and solutions.

Mohammad Masukujjaman & Chamhuri Siwar & Reaz Mahmud & Syed Shah Alam, 2015.
"Banker’S Perception On Green Banking-An Empirical Study On Islamic Banks In
Bangladesh," Management and Marketing Journal, University of Craiova, Faculty of
Economics and Business Administration, vol. 0(2), pages 295-310, November.

Nguyen, T. T., Grote, U., Neubacher, F., Rahut, D. B,, Do, M. H., & Paudel, G. P. (2023).
Security risks from climate change and environmental degradation: implications
for sustainable land use transformation in the Global South. Current Opinion in
Environmental Sustainability, 63, 101322. doi:
https://doi.org/10.1016/j.cosust.2023.101322

Rahman, M. M. (2023). Climate Change And Environmental Degradation: A Serious
Threat To Global Security. European Journal Of Social Sciences Studies, 8(6).

Ria, D., Fasa, M. I,, Suharto, & Fachr, A. (2023). Penerapan Green Banking Di Lingkungan
Bank Muamalat Indonesia. JIHBIZ: Global Journal of Islamic Banking and Finance,
5(1), 1-22.

Z"—.I turnltln Page 21 of 21 - Integrity Submission Submission ID  trn:oid:::1:3372663689

71



