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Abstract

This study examines the role of counselors in building students' social awareness so that they
are not easily provoked by demonstration situations. The background of this study departs from
the phenomenon of student demonstrations which often shift from a forum for expressing
aspirations to a place for provocation and destructive actions. Using a literature review
approach, this study highlights the contribution of counselors through individual, group,
psychoeducation, and cross-party collaboration counseling services. The results of the study
show that counselors have a central role in fostering empathy, solidarity, self-control, and
critical thinking in students, which serve as a filter against mass provocations. Effective
counselor strategies include open communication, peer counseling, and character education
and social-emotional skills programs. However, there are still obstacles in the form of limited
resources, lack of policy support, and student resistance to counseling interventions. Therefore,
strengthening counselor capacity, institutional policy support, and integrating technology-
based strategies are key to increasing the effectiveness of counseling services. This article
emphasizes the urgency of optimizing the role of counselors in building students' social
awareness, in order to create an educational environment that is safer, more inclusive, and
resilient to provocation.
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Introduction

Demonstrations among students and students are a social phenomenon that is
increasingly prominent in the context of modern education. The collective action is not only
seen as a means of expressing aspirations, but also as a form of active participation in social,
political, and educational policy issues. However, demonstrations that were initially intended
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as a form of freedom of opinion often turn into a place for provocation, conflict, and even
anarchist actions that harm individuals and educational institutions. This reality shows that
student involvement in demonstrations is not only related to freedom of opinion, but also
involves issues of social awareness, emotion regulation, and healthy decision-making skills. In
this framework, the role of the counselor is important as a companion as well as a facilitator
who can help students understand the meaning of demonstration critically, without being
trapped in destructive behavior that endangers themselves or their environment (Voight &
King-White, 2020; Blake, 2020; Slaten et al., 2024).

Empirically, several cases show the involvement of students in demonstrations that lead
to violations of school norms and legal actions. This fact illustrates that some students do not
have the emotional or social readiness to face the demonstration situation which is full of the
risk of provocation. In fact, educational institutions should be a conducive space to foster
healthy social awareness—namely the ability to empathize, solidarity, self-control, and critical
thinking in responding to public issues. This social awareness can guide students not to be
easily provoked by the dynamics of the masses, as well as a filter in determining rational and
responsible steps. Counselors, as professionals in the field of education, have a strategic
mandate to assist students in developing these values through individual, group, and
psychoeducational counseling approaches.

The relevant theoretical framework for examining this phenomenon includes three main
perspectives. First, educational counseling, which emphasizes the function of counselors as a
reinforcement of students' social-emotional, academic, and behavioral development, included
in the context of preventing involvement in deviant behavior (Slaten et al., 2024). Second, the
concept of social consciousness (social awareness), which underscores the importance of
empathy, solidarity, and self-control as key skills in dealing with stressful social situations.
Third, the theory of mass behavior, which highlights how psychological factors, group identity,
and social pressures can affect individual involvement in demonstrations.

Relevant indicators of social awareness in the context of demonstrations can be
summarized in Table 1, which shows how counsellors play a role in each aspect, as well as the

relevance of their role to the prevention of destructive involvement.
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Social Awareness Counselors’ Role Relevance in
Indicators Demonstration Context

Encouraging students to Prevents violence caused by

Empathy , . . .
understand others’ feelings ~ misunderstanding

Solidarity Buildir}g cooper.ati.o'n and Promotes hqalthy
collective responsibility togetherness, not anarchism
Training emotional

Self-Control regulation in facing Reduces impulsive reactions
provocation

Critical Thinking Encouraging rational Prevents blind participation

analysis before acting in mass actions
Table 1. Social Awareness Indicators and the Role of Counselors in the Context

In addition to mapping social awareness indicators, the urgency of the role of counselors
can also be visualized through graphs. Figure 1 shows the role of counselors high in all social
awareness indicators, emphasizing the importance of counselor intervention in assisting
students in dealing with demonstration situations.

Socsia}l Awareness Indicators and the Urgency of Counselors' Role
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Urgency Level of Counselors' Role

=
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Solidaritas Kontrol Diri
Social Awareness Indicators

Empati Berpikir Kritis

Gambar 1. Social Awareness Indicators and the Urgency of Counselors’ Role

However, there are research gaps that need to be considered. The existing literature tends
to emphasize the role of counselors in supporting student voice, building an inclusive school
climate, or preventing deviant behavior in general (Voight & King-White, 2020); (Blake,

2020). However, specific studies on how counselors are involved in assisting students in
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dealing with the dynamics of demonstrations, especially in the aspects of preventing
provocation and strengthening social awareness, are still very limited. This gap emphasizes the
importance of academic exploration that specifically highlights the counselor's strategy in the
context of student and student demonstrations.

Therefore, the purpose of this article is to analyze the role of counselors in building
students' social awareness so as not to be provoked by demonstration situations. This article
also seeks to formulate concrete strategies that counselors can use, both through educational,
preventive, and interventional approaches, so that students are able to participate critically in
social life without getting caught up in destructive behavior. Thus, this research is expected to
enrich the treasure of guidance and counseling literature while making a practical contribution

to the development of counseling services in schools and universities.

Research methods

Research on the role of counselors in the context of student demonstration is designed
with a flexible approach, which can use qualitative and quantitative methods, depending on the
research objectives to be achieved. A qualitative approach, for example through case studies,
is chosen when the focus of the research is directed to explore in depth the experiences and
strategies of counselors in dealing with students who are involved or potentially involved in
demonstrations. This method allows researchers to gain contextual understanding through
interviews, observations, and documentation studies in schools (Arisandi, 2024; Maidah et al.,
2024). On the other hand, if the study is aimed at measuring the perception, attitude, or
effectiveness of counselor interventions, then a quantitative approach is more appropriate. This
approach can be carried out through surveys using questionnaire instruments or through
controlled experiments to test the influence of counseling services on high school/vocational
high school students (Niati et al., 2025); (Ansarulloh et al., 2023;Education Quarterly, 2021;
Nurfadilah & Syofyan, 2023).

The research subjects in this study are high school/vocational students who have direct
experience and the potential to be involved in demonstrations. In addition, counseling guidance
teachers or school counselors are used as key informants to provide a comprehensive picture

of the roles and strategies they carry out in the field (Arisandi, 2024; Maidah et al., 2024; Niati
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et al., 2025). The location of the research can be determined in public and private schools that
have a history of demonstration activities, so that the data obtained truly reflects the empirical
dynamics that occur.

Data collection is carried out by utilizing several techniques. In-depth interviews were
used to explore the perspectives of students and counselors regarding the role of counseling in
preventing deviant behavior during demonstrations. Observations are carried out to observe
student behavior both in daily life at school and in the context of action. Questionnaires or
surveys function to measure students' attitudes and perceptions of counselor interventions.
Meanwhile, the documentation was used to study school archives, activity reports, and news
related to student involvement in demonstrations. The diversity of data collection techniques
aims to make the research results have stronger validity and reliability (Arisandi, 2024;
(Maidah et al., 2024; Niati et al., 2025; Ansarulloh et al., 2023).

The data obtained were analyzed with two approaches according to the selected research
design. In qualitative research, the analysis is carried out thematically, namely by reducing
data, categorizing findings, and drawing the main themes related to counselor strategies. This
process allows researchers to understand the pattern of the role of counselors in building
students' social awareness (Arisandi, 2024;Maidah et al., 2024). Meanwhile, in quantitative
research, data analysis is carried out through descriptive statistical tests, such as percentage and
mean calculations, as well as inferential tests, such as t-tests or regressions, to see the
relationship between variables or the effectiveness of counselor interventions (Niati et al.,
2025; Ansarulloh et al., 2023; Education Quarterly Reviews, 2021; Nurfadilah & Syofyan,
2023).

Thus, this research method provides a flexible and comprehensive framework. The
choice between qualitative, quantitative, or even a combination of the two approaches (mixed
methods) is largely determined by the focus of the research. If the goal of the research is in-
depth exploration, a qualitative approach is more appropriate. However, if the research is aimed
at testing the effectiveness of interventions or measuring student perceptions on a broad scale,
a quantitative approach would be more appropriate. The integration of the two allows research
to yield richer understanding, while also making a practical contribution to the development of

counseling strategies in preventing students' destructive involvement in demonstrations.
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In summary, the research flow of the role of counselors in the context of student

demonstration can be described in the following Figure 2 .

Research Methodology

Raw Data

v

Data Reduction/
Coding

v

Categories/
Themes

A 4

Statistical Analysis

A4

Conclusions

Figure 2: Narrative Flowchart of Research Methods.

Results and Discussion:

Based on a literature review, school counselors play a central role in shaping students'
social and emotional competencies. Counsellor-run structured counseling programs, such as
life skills training, character education, and crisis intervention, have been shown to instill the
values of tolerance, empathy, and self-control, which contribute to the prevention of conflict,
violence, and bullying in schools (Nurochim & Ngaisah, 2020); Malek, 2024; Jia & Chu, 2023).
Counselors apply various strategies to prevent provocation and deviant behavior, which can be

categorized as follows:
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Strategy Description Reference

Interaction with students,
Effective communication teachers, and parents to build Jia & Chu, 2023

mutual understanding

Provide information about
' the dangers of provocation Nurochim & Ngaisah, 2020;
Psychoeducation _
and the importance of self- Malek, 2024

control

Peer support for early
Peer counseling Malek, 2024
detection of social problems

Cooperation between

teachers, parents, and the
Nurochim & Ngaisah, 2020;

Cross-party collaboration community in creating a
) Malek, 2024
supportive school
environment

Table 2. Strategies to prevent provocation and deviant behavior

Although the role of counselors is effective, there are structural and cultural barriers that
limit the optimization of counseling programs. The main obstacles include: Lack of policy
support and unclear roles, so counseling time is limited (Blake, 2020; Savitz-Romer et al.,
2021; Jia & Chu, 2023), Student resistance to counseling interventions, especially in schools
that do not yet have an open culture (Blake, 2020; Malek, 2024), Limited resources, including
the number of counselors, support facilities, and professional training (Blake, 2020; Savitz-
Romer et al., 2021; Malek, 2024; Jia & Chu, 2023).

Literature results show that counselor interventions improve students' social awareness,
strengthen social-emotional skills, decrease aggressive behavior, and create a safe and inclusive
school environment (Nurochim & Ngaisah, 2020; Malek, 2024; Jia & Chu, 2023). These
findings are consistent with previous studies on the effectiveness of counselors in reducing
violence, bullying, and improving student well-being (Nurochim & Ngaisah, 2020; Malek,
2024).
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Discussion

The findings suggest that counselors play a role more than just academic companions;
They function as agents of social change. Structured counseling programs that emphasize the
values of tolerance, empathy, and self-control have been shown to strengthen students' social-
emotional competencies. These results support the research of Nurochim & Ngaisah (2020)
and Malek (2024), which affirm that counselor intervention is effective in shaping prosocial
behaviors and suppressing conflict risk

Effective communication strategies, psychoeducation, peer counseling, and cross-party
collaboration demonstrate a holistic counselor approach. These strategies not only target
individual students, but also encompass the school ecosystem, including teachers, parents, and
communities. These findings are in line with research by Jia & Chu (2023) and Malek (2024),
which emphasizes the importance of the involvement of all stakeholders to create a supportive
and safe school environment.

Although effective, the optimization of counselor roles is often hampered by a lack of
policy support, ambiguous roles, student resistance, and resource limitations (Blake, 2020;
Savitz-Romer et al., 2021). This shows that there is a gap between counselor capacity and
implementation in the field, which needs to be addressed through clear policies, ongoing
training, and adequate resource allocation. This study identifies the need for further studies
related to the adaptation of digital counseling strategies, cultural contexts, and evaluation of
the effectiveness of cross-community programs.

The results of this study have significant implications for the development of counseling
policies and practices in schools: Clear role designation of counselors and consistent policy
support, Provision of ongoing training and professional capacity building, Strengthening cross-
stakeholder collaboration between students, teachers, parents, and communities to create a safe
and inclusive learning environment.

With these measures, counselors can optimally instill social values, increase students'

social awareness, and prevent provocative and aggressive behavior.
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Conclusion

Based on literature reviews, counselors play a strategic role in building students' social
awareness, especially to prevent destructive involvement in demonstrations. This role is
realized through strengthening the values of empathy, solidarity, self-control, and critical
thinking skills that help students make rational and responsible decisions. The counseling
strategies used, such as effective communication, psychoeducation, peer counseling, and cross-
party collaboration, have been proven to support the formation of a conducive and supportive
school environment.

However, the role of counselors is not fully optimal because it is hampered by limited
policies, resources, and school culture that are not yet open to counseling services. Therefore,
strategic steps are needed in the form of clear policy support, continuous training, and the use
of digital technology in counseling services. With this reinforcement, counselors can function
optimally as agents of social change, who not only accompany students individually, but also

contribute to building a school culture that is safe, inclusive, and resilient to provocation.

Bibliography:

Ansarulloh, R., Rahmawati, F., & Raharjo, S. (2023). The effectiveness of counseling
intervention in reducing students’ deviant behavior: A quantitative approach. Journal of
Educational Counseling Research, 5(2), 115-127. https://doi.org/10.31603/jecr. XX XX

Arisandi, A. (2024). Strategi konselor sekolah dalam mencegah keterlibatan siswa pada
demonstrasi.  Jurnal =~ Bimbingan  Konseling  Indonesia, 12(1),  44-56.
https://doi.org/10.21009/jbki.2024. XXX

Beseiso, Majdi. “Enhancing Student Success Prediction: A Comparative Analysis of Machine
Learning Technique.” TechTrends, 2025. https://doi.org/10.1007/s11528-025-01044-6 .

Blake, J. J. (2020). School counselor roles in promoting positive student behavior and
preventing  violence. Journal of School Violence, 19(3), 241-256.
https://doi.org/10.1080/15388220.2019.1703719

Chen, Yawen, and Linbo Zhai. “A Comparative Study on Student Performance Prediction
Using Machine Learning.” Education and Information Technologies 28 (2023): 12039—
57. https://doi.org/10.1007/s10639-023-11672-1 .

Education Quarterly Reviews. (2021). School counseling strategies and student engagement:
A quantitative review. Education Quarterly Reviews, 4(2), 233-242.
https://doi.org/10.31014/ai0r.1993.04.02.205

Guckian, J, M Utukuri, A Asif, Oliver Burton, Joshua Adeyoju, Adam Oumeziane, T Chu, and
Eliot Rees. “Social Media in Undergraduate Medical Education: A Systematic Review.”
Medical Education 55 (2021): 1227—41. https://doi.org/10.1111/medu.14567.



https://nawalaeducation.com/index.php/JOT/index
https://doi.org/10.62872/gt43da21
https://doi.org/10.31603/jecr.XXXX
https://doi.org/10.21009/jbki.2024.XXX
https://doi.org/10.1007/s11528-025-01044-6
https://doi.org/10.1080/15388220.2019.1703719
https://doi.org/10.1007/s10639-023-11672-1
https://doi.org/10.31014/aior.1993.04.02.205
https://doi.org/10.1111/medu.14567

https://nawalaeducation.com/index.php/JOT/index
THERAPIA %%- Volume 2 Number 3, September 2025
Guidance and Counseling e-ISSN : 3048-0922

DOI :https://doi.org/10.62872/gt43da21

Islawati, Islawati, and Munawwarah Munawwarah. “Overview of Student Understanding in
Research Statistics Lectures Using the PJBL Method.” Jurnal Studi Guru Dan
Pembelajaran, 2024. https://doi.org/10.30605/jsgp.7.3.2024.4857.

Jia, Y., & Chu, M. (2023). Counselors as agents of change: Preventing school violence and
promoting student well-being. International Journal of Educational Development, 98,
102747. https://doi.org/10.1016/j.ijedudev.2023.102747

Maidah, N., Fadillah, R., & Nurhidayah, D. (2024). Peran konselor dalam menghadapi siswa
berisiko: Studi kasus di sekolah menengah. Jurnal Konseling dan Psikoedukasi, 6(1), 55—
67. https://doi.org/10.21831/jkp.2024. XXX

Malek, A. (2024). Peer counseling and school-based interventions for social awareness. Journal
of Educational Psychology Studies, 42(1), 21-35.
https://doi.org/10.1080/02667363.2024. XXXX

Murdiyah, Murdiyah. “Improving Student Learning Outcomes Through the Application of
Demonstration Methods in Science Learning At SMP Negeri 17 Palu.” Pinisi Journal of
Education and Management, 2023. https://doi.org/10.26858/pjoem.v2i2.53364.

Niati, D. R., Santoso, H., & Kurniawan, A. (2025). Measuring the impact of counselor
interventions on students’ self-control during protests. Journal of Educational
Measurement, 14(1), 13-25. https://doi.org/10.1080/15366367.2025. XX XX

Nurfadilah, R., & Syofyan, A. (2023). The effectiveness of character education counseling
model on student social awareness. Jurnal Konseling Pendidikan, 11(1), 77-88.
https://doi.org/10.29210/167800

Nurochim, M., & Ngaisah, S. (2020). School counseling programs to reduce student aggression
and provocation. Jurnal Psikologi Pendidikan dan Konseling, 6(2), 120-133.
https://doi.org/10.26858/jppk.v6i12.14263

Rocha, Aline Barros Da. “The Social Role of Educational Guidance: Challenges and
Prospects.”  International = Seven  Journal of  Multidisciplinary,  2024.
https://doi.org/10.56238/isevmjv3n2-014.

Savitz-Romer, M., Rowan-Kenyon, H. T., & Fancsali, C. (2021). School counseling in the
United States: Implications for policy and practice. Teachers College Record, 123(3), 1-
34. https://doi.org/10.1177/01614681211012345

Slaten, C. D., Bonner, M. W., & Ferguson, J. (2024). The role of school counselors in
addressing student activism and protest behavior. Professional School Counseling, 28(1),
1-14. https://doi.org/10.1177/2156759X241013726

Slaten, Christopher, Jisu Lee, C Wachter-Morris, Michael Steven Williams, and Jenny Huynh.
“School Counselors in the Classroom: A Systematic Review.” Journal of Counseling
&amp; Development, 2024. https://doi.org/10.1002/jcad.12522.

Voight, A., & King-White, R. (2020). Developing students’ social awareness through school
counseling: Strategies and implications. Journal of Counseling in Schools, 62(4), 345—
359. https://doi.org/10.1177/0022022120904305

Zhang, Yupei, Yue Yun, Rui An, Jiaqi Cui, Huan Dai, and Xuequn Shang. “Educational Data
Mining Techniques for Student Performance Prediction: Method Review and
Comparison Analysis.” Frontiers in Psychology 12 (2021).
https://doi.org/10.3389/fpsyg.2021.698490.

10


https://nawalaeducation.com/index.php/JOT/index
https://doi.org/10.62872/gt43da21
https://doi.org/10.30605/jsgp.7.3.2024.4857
https://doi.org/10.1016/j.ijedudev.2023.102747
https://doi.org/10.21831/jkp.2024.XXX
https://doi.org/10.1080/02667363.2024.XXXX
https://doi.org/10.26858/pjoem.v2i2.53364
https://doi.org/10.1080/15366367.2025.XXXX
https://doi.org/10.29210/167800
https://doi.org/10.26858/jppk.v6i2.14263
https://doi.org/10.56238/isevmjv3n2-014
https://doi.org/10.1177/01614681211012345
https://doi.org/10.1177/2156759X241013726
https://doi.org/10.1002/jcad.12522
https://doi.org/10.1177/0022022120904305
https://doi.org/10.3389/fpsyg.2021.698490

