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Abstract

This study aims to examine how SIASN is utilized at the BKPSDM of Palangkaraya City. Based on the
researcher's observations, the use of SIASN has not yet been explored in previous studies, making it the novelty
of this research. The ASN Index Score (IP ASN) of Palangkaraya City ranked 17th with a "very low" category as
of February 28, 2024, according to the official website of the ASN Data Rejuvenation Index for Region VII. This
prompted the researcher to explore further the use of SIASN and its challenges in order to find solutions that could
benefit BKPSDM Palangkaraya City. This research adopts a qualitative approach and uses the NVivo 12 Plus
application for data processing. The findings show that the implementation of SIASN at BKPSDM Palangkaraya
City has been carried out properly based on the HOT Fit framework, which includes human, organizational,
technological, and benefit aspects. However, there are still several aspects that need improvement, such as the
intensity of system usage, user satisfaction levels, and the quality of services provided. The main challenges
include age differences that affect the ability to operate the technology, as well as delays in data processing when
the system is used in large volumes, especially towards the end of the year. On the other hand, factors such as
system quality, information quality, organizational structure and environment, as well as the benefits produced,
have functioned well and should continue to be maintained and improved.
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Introduction

In this modern era, we are required to master technology. This is because the progress
of a country is seen from the provision of technology.(Tamimi & Munawaroh, 2024).
Technology has become an important element in the economic and social development of a
country. Technological advances, especially in the field of information and communication,
open up great opportunities for the government in increasing the efficiency and productivity of
the bureaucracy. The government has a very decisive role in utilizing the potential of
technology optimally to realize better governance.(Aldo & , Johannis E. Kaawoan, 2021). One
form of technology utilization in government administration is the implementation of e-
government, which aims to improve the efficiency and accessibility of public services, such as
licensing, tax payments, and other administrative services. One form of e-government
implementation in personnel administration is the State Civil Service Information System
(SIASN).

Based on observations made by researchers, until October 2024 no research has been
found that specifically analyzes the implementation of the use of SIASN. However, there are
several relevant studies, namely(Prabowo et al., 2019)about the evaluation of E-Donation in
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the case of EKZ LAZNAS Indonesian Zakat Initiative shows that this system is 'quite" helpful,
with user satisfaction influenced by User Satisfaction, Organization, and Environment.
Furthermore(Hot-fit & Ariantoro, 2021)namely the evaluation of the SIMRS application at
RSUD Basemah shows that this system is useful, speeds up services, and provides complete
and easily accessible information. However, it is recommended that the system continue to be
developed and maintained routinely.(Employment et al., 2012) SIMPEG evaluation at BKD
Pamekasan shows that human and organizational components are good, but technology still
has shortcomings. Users feel benefits in productivity, efficiency, and cost control, but
improvements in the quality of systems, information, and services are still needed.

SIASN is an information system developed to integrate State Civil Apparatus (ASN)
data across all government agencies, both at the central and regional levels. This system is
designed to ensure systematic, comprehensive, and centralized ASN data management
nationally by utilizing technology.(Fakhrudin, Erwin, Umar, 2023). The main objective of
SIASN is to provide a comprehensive and reliable ASN database, which includes personal
information, work history, skills, and employee performance. With the implementation of
SIASN in all government agencies, it is expected that the accuracy and efficiency in ASN data
management can be guaranteed, so that the data-based decision-making process can be carried
out more quickly and accurately. In addition, the existence of SIASN is also expected to be
able to increase the efficiency of personnel administration services and support national
policies in the development of a more integrated information system.

BKPSDM is a place where the main admin of SIASN in a district/city is located. This
means that the use of SIASN in BKSPDM Palangkaraya City can be an example for other
agencies. Thus, the use of SIASN in BKPSDM Palangkaraya City should be maximized.
Therefore, in this case, support is needed from BKPSDM Palangkaraya City for the
implementation of maximum use of SIASN. The purpose of this study is to find out how SIASN
is used in BKPSDM Palangkaraya City. So that obstacles faced in its use are found in order to
provide solutions to BKPSDM Palangkaraya City. In addition, to provide references for further
researchers because according to the researcher's observations, there has been no research
related to the use of SIASN.

The results of direct observation by researchers show that in the implementation of
SIASN at BKPSDM Palangka Raya City, the main challenge in the human aspect is the
unpreparedness of ASN in adapting to the new system, especially when compared to the
previous system, namely SIMPEG (Personnel Management Information System), which has
been used for a longer time. Many ASN are more familiar with SIMPEG because the login
system is simpler, and the lack of training on the use of SIASN makes the adaptation process
slow. In addition, in the organizational section, namely the support from BKPSDM Palangka
Raya City is quite good, but the change in work culture that occurs due to the transition to
SIASN is still slow. While in terms of technology, namely technical obstacles that can occur
in SIASN. Although rare, it can hinder the smooth running of personnel administration
services.

The use of SIASN at the BKPSDM of Palangkaraya City began to be implemented after
the issuance of letter number 800/985/111.6/BKD dated December 8, 2022 concerning the
transfer of the employee proposal system which previously used SAPK (Personnel Service
Application System) to SIASN. However, there are still no written regulations regarding the
use of the written region. In addition, Palangkaraya City was ranked 17th with a very low
category on February 28, 2024 in the ASN IP value from the official website of the ASN IP
Data Rejuvenation Region VII. This causes the benefits that should be obtained from the use
of SIASN to not be felt optimally by ASN and the community.This makes researchers
interested in analyzing the use of SIASN at BKPSDM Palangkaraya City.With the results of
this study, it is hoped that it can provide input for local governments, especially the BKPSDM
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of Palangka Raya City, to continue to improve the implementation of SIASN, so that ASN data
integration can run better and provide optimal benefits for the bureaucracy and public services.

Method

In this study, researchers applied a qualitative method with a descriptive approach.
Researchers also used NVivo 12 Plus to extract research data. According to Yusof (2006) HOT
Fit Theory in analyzing application usage has 4 dimensions, namely Human, Organization,
Technology and Benefit. The data used are primary data and secondary data. Primary data was
obtained from interviews with several informants, namely ASN at BKPSDM Palangkaraya
City. Also, secondary data from the results of researcher observations and supporting data
obtained from BKPSDM Palangkaraya City. The collected data was extracted into Nvivo 12
Plus. So as to obtain research results. And researchers also use opinions from cresswell to gain
an understanding of this problem, namely data collection, data reduction, data presentation and
drawing conclusions.

Result and Discussion
Results

From the interviews conducted by researchers to several informants, interview data was
extracted into Nvivo 12 Plus. In addition, secondary data and researcher observation results
were used as supporting data to strengthen primary data. The overall data was processed using
the Word frequency query feature as shown in the image below
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Referring to the Figure above, the word "SIASN" is the most dominant in the research
data with a percentage of occurrence of 2.13%, followed by "application” at 1.09%, the word
easy at 0.93%, and "use" at 0.88%. To analyze the pattern of word usage in the collected data,
the Text Search Query feature is utilized because it is able to present visualizations that clarify
the results of the analysis. In this study, the term "SIASN Use" was chosen as the main concept
to summarize the overall research theme, which is visualized in the form of a Word Tree as
shown in the Figure below.
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Text Search Query - Results Proview

ibadi menggunakan komputer

ang
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/
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BKPSDM Kota Palangkara)
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\ /
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Analysis with Word Tree in NVivo 12 Plus shows that the use of SIASN is associated
with efficiency and effectiveness of work with support from the mayor's policy and regional
leadership. Although most users find the system easy to use, there are still challenges in
technological skills that require additional training. Especially P3K who have not fully
completed the data on SIASN because there are differences in age ranges that affect
technological capabilities. However, organizational support is quite good for the use of SIASN.
Also, the response from users is that the appearance of the SIASN feature is easy to use. Several
statements also indicate that the implementation of SIASN is good but not yet fully optimal,
with the discovery of several obstacles that require efforts to optimize it.

Next, there are obstacles in implementing SIASN based on word frequency queries as
follows:

Word Length Count Weighted Percentage (%) © | | K
tahun 5 5 340 | §
siasn 5 4 272 <
penggunaan 10 3 204 &
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kepada 6 1,36 ;é
membuat 7 2 1,36 -
menggunakan 1 2 1,36 %
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1
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From the image above, it was found that the most used word was “year” at 3.40%.
Furthermore, the word “SIASN” appeared at 2.72%, the word “Use” at 2.04%, and other words.
This meaning search process was carried out using the Text Search Query feature, with the
following results:

Text Search Query - Results Preview
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The word "year" indicates several obstacles that occurred towards the end of the year,
including a system that slowed down due to high usage during that period. In addition,
differences in user age caused inequality in technology mastery, which had an impact on the
use of SIASN at BKPSDM Palangkaraya City. Several obstacles in the use of SIASN at
BKPSDM Palangkaraya City during 2022-2024 include:

1) Diverse age ranges that influence the ability to use technology
2) The server may go down when many people access it.
3) Employee data entry and administration using SIASN

Then, from the several obstacles above, the efforts that can be made based on the Word

frequency query are as follows:
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The image above shows the visualization of the most frequently appearing words, with
“SIASN” as the main word, followed by “use” and “satisfaction”. This shows that efforts to
overcome barriers in the use of SIASN have the potential to increase user satisfaction.
Furthermore, researchers utilized the Text Search Query feature to analyze SIASN and
obtained the following results:

Text Search Query - Results Preview
melengkapi data dan informasi di ™ " mencapai penggunaan yang maksimal
menumpuk di akhir tahun , Penggunaan \\ /"'7 dapat — terus berkembang dan beradaptasi
terlebih dahulu . Harapan kami adalah > siasn \/ perlu dioptimalkan penggunaanya , dimulai dari
untuk mencapai penggunaan 100 % Server // \ " pernah terjadi down ketika akhir
untuk mengoptimalkan penggunaanya . Kami yakin untuk mencapai penggunaan 100 % Server

The word 'SIASN' in the image above shows several efforts that can be made to
overcome obstacles, namely:

1. Training Support for ASN at the BKPSDM of Palangkaraya City.

2. Completion of SIASN is done in stages so that data does not pile up at the end of the

year.
3. Optimizing the use of SIASN by all ASN at the Palangkaraya City Human Resources

Development and Personnel Agency office.
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Discussion

FromHierarchy Chart above through coding on Nvivo 12 Plus several factors that
influence in analyzing the use of SIASN, humans are the largest. Its dimensions consist of
System Usage and User Satisfaction. Followed by technology, benefits and organization. This
means that humans are the most highlighted factor.

The human dimension found that it has ease of use and provides comfort for its users,
as seen from the user-friendly display and meets user expectations. In addition, SIASN has
made it easier to manage personnel administration. Furthermore, personal information that has
been updated has also been updated properly. This is indicated by the data recorded in the
system being accurate and in accordance with official documents. However, there are
challenges related to the P3K group who have not completed their data. This is due to
differences in age ranges that affect the ability to use technology. Therefore, efforts are needed
to overcome this so that the use of SIASN can be more optimal.

SIASN has admins in each office. Their backgrounds are appropriate, namely in the
computer field and have been telvan with their duties. Their job is to update data that enters the
system and act as operators. However, they do not have the authority to resolve disruptions that
occur in the system, because their role is only as an extension, while the authority is at the
central level. In addition, if the server is down, BKPSDM has no other steps than to report the
problem to BKN, because their role is only as an admin operator and an extension of BKN. In
this situation, they have to wait until the system is functioning again. This emphasizes the need
for further efforts to overcome these problems in order to ensure the smooth operation of
SIASN at the regional level. Even so, they provide a helpdesk assistance feature and WhatsApp
service for additional support for users. In addition, there is a Digital Pocket Book of ASN
Professional Index which can guide the use of SIASN.

Then the data processing when the user inputs the data update is quite good, because
the data can be completed on the same day. However, there is still a possibility of a slight delay
in processing if there are many proposals that come in simultaneously. In addition, the use of
SIASN is supported by the organization with the existence of government policies that regulate
its implementation in the Agency or regional apparatus organization. Also, support from
regional leaders and mayors reflects the organization's commitment to supporting the
digitalization of personnel administration. With full support from regional leaders, the
organization also provides high support for the implementation of SIASN at the BKPSDM of
Palangkaraya City. Moreover, BPKPSDM is a pilot project tasked with conveying information
and instructions to all employees in the government environment, including through circulars
that urge them to update data in SIASN.

According to the results of the text search query, SIASN has had a positive impact in
increasing the efficiency and effectiveness of personnel management at the BKPSDM of
Palangkaraya City. The process that was previously done manually is now more structured and
easier to access. However, there are still challenges in user adaptation to the system, especially
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in optimizing its functions. In addition, SIASN also plays a role in the integration of personnel
data at the BKPSDM of Palangkaraya City. With this system, filing that was previously
difficult to target is now more organized and well documented. Electronic data storage allows
for faster information searching and management. The local government also supports the
implementation of SIASN to increase efficiency in managing personnel documents.

The use of the State Civil Apparatus Information System (SIASN) has had a major
impact on personnel administration. SIASN has revolutionized employee data management by
integrating information into one centralized system, which speeds up the process of applying
for promotions and other administration, while reducing dependence on physical files. With
certainty of time in issuing recommendation letters and easy access to data, SIASN not only
increases operational efficiency and effectiveness, but also supports local government
initiatives towards more environmentally friendly policies. Although there is still some data
that cannot be processed through SIASN, overall, this system has proven to be very useful in
improving the quality of public services at the BKPSDM of Palangkaraya City.

However, in the implementation of SIASN, there are certainly various obstacles in its
implementation. These obstacles include everything that can hinder, interfere with, or as well
as the achievement of the expected goals. According to the research results according to the
Text Search Query feature with the following results.

Text Search Query - Results Preview

dan lelet saat Desember akhir ™ 7 i Kalau secara pribadi ada puasnya
menggunakan agar tunjangan mereka di \ ., */\ ~ Ketika itu sudah mepet tahun
Sedangkan CPNS batasan usianya 35 ~ ;/} tahun <§ N~ Sehingga , tidak semua dapat menggunakan
tahun . Ketika itu sudah mepet =~ / = baru banyak yang menggunakan agar

/ .
usia dari P3K hingga 58 ~ ~ berikutnya tidak dipotong . Sehingga dapat

The obstacle that emerged at the end of the year was the slow system due to the high
volume of use during that period. This was due to the quantity of users being greater than usual
at the same time, causing the server to be slower and verification which is usually 1x24 hours
can be more than that time. In addition, differences in employee age also cause variations in
understanding of technology, which has an impact on the level of proficiency in using SIASN
at BKPSDM Palangkaraya City. The younger generation is generally more adaptable to new
technology, while adults and the elderly may have difficulty understanding and operating
digital devices. This can be influenced by their level of experience and educational background.
Then, the use of SIASN still needs to be accustomed to ASN so that the administration is
orderly.

From the several obstacles above, efforts are needed to overcome them. Various parties
need to be involved in maximizing the use of SIASN. Starting from the leadership who
provides direct direction in the use of SIASN in the personnel administration process.
Accompanied by support through the provision of training to all ASN. So that all have the
ability and knowledge of technology. Then, ASN can handle the accumulation of work by
dividing it so that the achievement can be according to target and not overflowing. That way,
it is expected to reduce the workload at the end of the year. In addition, it can also prevent the
server from going down. Furthermore, an evaluation needs to be carried out to assess the extent
of the achievement in the use of the system. In addition, the evaluation also aims to ensure that
employee data stored in the system remains accurate and up-to-date. This step is important so
that leaders can formulate subsequent policies and decisions to optimize the use of SIASN

17



Conclusion

The use of the State Civil Apparatus Information System (SIASN) at the Human
Resources Development and Personnel Agency (BKPSDM) of Palangkaraya City has been
running quite well, based on the HOT Fit theory, which covers four key dimensions: human,
organization, technology, and benefits. However, several indicators still require improvement,
particularly in terms of system usage, user satisfaction, and service quality. The main obstacles
encountered in the implementation of SIASN from 2022 to 2024 include the diverse age ranges
of employees, which influence their ability to operate technological systems, and slow data
processing when the system experiences a surge in usage, especially at the end of the year.
Another challenge is the data entry and administrative processes through SIASN, which have
not yet been fully optimized. Nevertheless, other key aspects such as system and information
quality, organizational structure, organizational environment, and the benefits derived from
SIASN have been functioning well and should be maintained and further enhanced. To address
these challenges, BKPSDM of Palangkaraya City has implemented several strategic efforts.
These include providing training support for civil servants (ASN) on how to effectively use
SIASN, carrying out data entry and system updates in stages to prevent a year-end backlog,
and optimizing the use of SIASN by all personnel within the agency. Through these efforts, it
is expected that the effectiveness of the system will continue to improve and that all employees
will be able to utilize SIASN to its full potential, thus supporting a more efficient and integrated
civil service management system.

References

Journal

Aldo, A., & , Johannis E. Kaawoan, F. N. P. (2021). Jurnal governance. Jurnal Governance,
1(2), 1-12.

Ardiansyah, Risnita, & Jailani, M. S. (2023). Teknik Pengumpulan Data Dan Instrumen
Penelitian [Imiah Pendidikan Pada Pendekatan Kualitatif dan Kuantitatif. Jurnal IHSAN :
Jurnal Pendidikan Islam, 1(2), 1-9. https://doi.org/10.61104/ihsan.v1i2.57

Ardieansyah, A. (2022). Pengaruh Kualitas Website “Pejabat Pengelola Informasi Dan
Dokumentasi (Ppid)” Terhadap Kepuasan Pengguna Di Dinas Komunikasi Dan
Informatika Kabupaten Pemalang. Jurnal Ilmiah Administrasi Pemerintahan Daerah,
14(1), 80-96. https://doi.org/10.33701/jiapd.v14i1.2709

Azwar. (2019). Analisis Kualitas Layanan Sistem Manajemen Aparatur Responsif Terpadu
(SMART) Menggunakan Metode Servqual (Studi Kasus: Kantor Dinas Perumahan ,
Kawasan Permukiman dan Pertanahan). Computation Technology and Its Application,
1(1), 1-5. https://ejurnal.umri.ac.id/index.php/CTIA/article/view/1812

Covid-, P. (2021). No Title. 2(2), 153-171.

Ekowati, M., & Akbar, F. (2023). Kinerja Aparatur Pemerintahan dalam Pelayanan Publik di
Kantor UPT Samsat Binjai Badan Pengelola Pajak dan Retribusi Daerah Provinsi
Sumatera Utara. Jurnal Media Birokrasi, 5(1), 59-78.
https://doi.org/https://doi.org/10.33701/jmb.v511.2736

18



Ekowati, M., & Akbar, F. (2023). Kinerja Aparatur Pemerintahan dalam Pelayanan Publik di
Kantor UPT Samsat Binjai Badan Pengelola Pajak dan Retribusi Daerah Provinsi
Sumatera Utara. Jurnal Media Birokrasi, 5(1), 59-78.
https://doi.org/https://doi.org/10.33701/jmb.v511.2736

Fakhrudin, Erwin, Umar, I. Y. (2023). Efektivitas penerapan siasn terhadap kualitas pelayanan
administrasi kepegawaian di badan kepegawaian dan pengembangan sumber daya
manusia kabupaten sumbawa barat erwin fakhruddin 1)* , umar 2) , imam yuliadi 3).
September, 1430-1440.

Firmansyah, D. (2022). Teknik Pengambilan Sampel Umum dalam Metodologi Penelitian :
Literature Review General Sampling Techniques in Research Methodology : Literature
Review. 1(2), 85-114.

Khairunnisa, A. W., Christiani, L., & Daerah. (2019). SISTEM PENGELOLAAN
PERSONAL RECORDS MANUAL DAN ELEKTRONIK ( STUDI KOMPARASI DI
BADAN KEPEGAWAIAN Abstrak. In E-Journal Undip. Semarang, Universitas
Diponegoro.

Kodarisman, R., & Nugroho, E. (2013). Evaluasi Penerapan Sistem Informasi Manajemen
Kepegawaian ( SIMPEG ) di Pemerintah Kota Bogor. 2(2), 24-32.

Lkp, P., & Masa, P. (2021). JOLL 4 (1) (2021) Journal Of Lifelong Learning. 4(1).

Marbun Kiki Sapmala,Tanjung Hasian Romadon, R. A. (2022). Kesalahan Berbahasa Pada
penulisan Media Luar Ruang di Barus Tapanuli Tengah. Jurnal Bahasa Dan Sastra
Indonesia BASASINDO, 1(2).

Nugroho, M. R. D. (2023). Wewenang Pemerintah Daerah Dalam Penganggulangan
Kemiskinan Berdasarkan Peraturan Bupati Kabupaten Bandung NO0.25 Tahun 2017
tentang Pusat Kesejahteraan Sosial dan Penanganan Kemiskinan. Skripsi, 25, 2023.

Onsu, 1. F., Mantiri, M. S., & Singkoh, F. (2019). Analisis Pelaksanaan Tugas Pokok Dan
Fungsi Camat Dalam Meningkatkan Pelayanan Publik Di Kecamatan Kawangkoan Barat
Kabupaten Minahasa. Jurnal Eksekutif: Jurnal Jurusan Ilmu Pemerintahan, 3(3), 1-8.

Peraturan BKN No 7, Pub. L. No. 7 (2023).

Prawiyogi, A. G., Sadiah, T. L., Purwanugraha, A., & Elisa, P. N. (2021). Penggunaan Media
Big Book untuk Menumbuhkan Minat Membaca di Sekolah Dasar. Jurnal Basicedu, 5(1),
446-452. https://doi.org/10.31004/basicedu.v5i1.787

Rahman, D. A. (2023). Implementasi Usul Kenaikan Pangkat melalui Sistem Informasi

Aparatur Sipil Negara (SIASN) di Kota Serang. 16(2), 1-8.

19



Rahmat Tantowi. (2019). Standar Pelayanan Minimal (SPM) Sebagai Strategi Dalam
Meningkatkan Pelayanan Publik (Review Terhadap Peraturan Pemerintah). Jurnal
Samudera Ekonomika, 3(2), 175-18S5.

Rahmawati, R. (2018). Evaluasi pelaksanaan sistem informasi manajemen kepegawaian.

Rasyidi, M. (2022). Penyusunan Standar Pelayanan Dalam Rangka Peningkatan Kualitas
Pelayanan Publik Pada Dinas Pendidikan dan Kebudayaan Kabupaten Barru. Skripsi, 1—
7. Makasaar, Politeknik STIA LAN

Sadewa, N. K., & Mahsyar, A. (n.d.). Penerapan E-Government Dalam Peningkatan Kinerja
Pegawai ( Studi Kasus Aplikasi Bipang di Kelurahan Pattunuang Kota Makassar ). 358—
363.

Santoso, F., & Salma, Y. S. (2022). Sistem Informasi. 1(02), 76-82.
https://doi.org/10.56741/bst.v1i02.144

Septiani, Y., Aribbe, E., & Diansyah, R. (2020). ANALISIS KUALITAS LAYANAN
SISTEM INFORMASI AKADEMIK UNIVERSITAS ABDURRAB TERHADAP
KEPUASAN PENGGUNA MENGGUNAKAN METODE SEVQUAL (Studi Kasus:
Mahasiswa Universitas Abdurrab Pekanbaru). Jurnal Teknologi Dan Open Source, 3(1),
131-143. https://doi.org/10.36378/jtos.v311.560

Sugiono. (2015). Metode Penelitian Kuantitatif Kualitatif dan R&D. Alfabeta.

Suprianto, B. (2023). Literature Review : Penerapan Teknologi Informasi dalam Meningkatkan
Kualitas Pelayanan Publik. 8(2), 123—128.

Suprianto. (2014). Fungsi Pemerintahan Dalam Pelayanan Publik. 1(2), 1-13.

Syarif Hidayatullah, Dwi Arman Prasetya, Dedy Ari Purnomo, I. K. R. (2022). HOT FIT Model
Pengembangan Sistem Informasi. uwais inspirasi.

Tinggi, S., Ekonomi, 1., & Malang, 1. (2020). ANALISIS DATA DALAM RANCANGAN
PENELITIAN. 18(1), 49-57.

Tiro, M. A., & Nusrang, M. (2020). Metodologi Penelitian dan Teknik Analisis Data. 1(2), 36—
40.

Upaya, T., Di, P. C.-, Jenetallasa, D., & Gowa, K. (2021). 1,2,3). 01(1), 44-51.

Volume, J. M. (2021). Jurnal Mahasiswa Volume 1 , Nopember 2021 Analisis Kepuasan
Konsumen dalam Meningkatkan Pelayanan Pada Usaha Laundry Bunda LPPM STIE-
GK Muara Bulian Page 117 LPPM STIE-GK Muara Bulian Page 118. 1, 117-128.

Wahyuni, T., Parasetorini, A., Rekam, P., Kesehatan, 1., Administrasi, P., & Sakit, R. (n.d.).
Metode Hot Fit untuk Mengukur Tingkat Kesiapan SIM RS dalam Mendukung
Implementasi E-Health. 71-75.

20



Widarti, E., Joosten, Pratiwi, P. Y., Pradnyana, G. A., Indradewi, I. G. A. A., Kamilah, N.,
Bahtiar, A. R., Maysanjaya, I. M. D., & Sepriano. (2024). Buku Ajar Pengantar Sistem
Informasi (Issue March). https://www.researchgate.net/publication/377153671

YS, B. (2013). Menurut Sugiyono ( 2013 ), kerangka pemikiran merupakan alur berpikir atau
alur peneltian yang dijadikan pola atau landasan berpikir peneliti dalam mengadakan
penelitian terhadap objek yang dtuju . Jadi kerangka berpkir merpakan alur yang dijadkan
pola be [Universitas Kristen Satya Wacana].

https://repository.uksw.edu/bitstream/123456789/27742/4/T2_ 942021015 Bab IV.pdf

Thesis

Alfarisi, Muhammad Hafid. (2022). Evaluasi Usabiliti Pada Aplikasi pospay Menggunakan
Metode Usabiliti Testing. Skripsi , Palembang : Universitas Bina Darma

Istifadah. (2021). Model Manajemen Mutu Sekolah dan Pemanfaatan TIK dalam Peningkatan
Layanan. Skripsi, Bandung : Universitas Pendidikan Indonesia.

Khairunnisa, A. W., Christiani, L., & Daerah. (2019).Sistem Pengelolaan Personal Records
Manual dan Elektronik (Studi Komparasi di Badan Kepegawaian). Skripsi ,Semarang,
Universitas Diponegoro.

Nugroho, M. R. D. (2023). Wewenang Pemerintah Daerah Dalam Penganggulangan
Kemiskinan Berdasarkan Peraturan Bupati Kabupaten Bandung N0.25 Tahun 2017
tentang Pusat Kesejahteraan Sosial dan Penanganan Kemiskinan. Skripsi, 25, 2023.

Rasyidi, M. (2022). Penyusunan Standar Pelayanan Dalam Rangka Peningkatan Kualitas
Pelayanan Publik Pada Dinas Pendidikan dan Kebudayaan Kabupaten Barru. Skripsi, 1-
7. Makasaar, Politeknik STIA LAN

YS, B. (2013). Waskita Jurnal Studi Agama dan Masyarakat Salatiga : Universitas Kristen
Satya Wacana.
https://repository.uksw.edu/bitstream/123456789/27742/4/T2_ 942021015 _

Zahra, C. N. Z. A. (2024). Evaluasi Aplikasi Sistemn Informasi Manajemen Kepegawaian
(SIMPEG) dalam Manajemen Sumber Daya Manusia Pada UPT Balai Besar Guru

Penggerak Provinsi Jawa Timur. Skripsi, Malang , Universitas Kristen Satya.
Book

Mustanir, A., Si, M., Rais, I. M., Razak, R., Ikbal, M., Sos, S., Arif, M., Ip, S., Sumardi, M. I.
K., Yuniarsih, R., Wicaksono, D. 1., Wicaksono, F., Syamsuadi, M. A. A., Jabbar, A.,

21



Erfina, S., Sos, M. S., Yusuf, A., Hilman, S., Ip, M., ... Pd, M. (2022). Pengantar Ilmu
Pemerintahan Penerbit Cv.Eureka Media Aksara.

Nasution, Abdul Fattah. (2023). Metode Penelitian Kualitatif. Bandung : CV Harva Creative

Sugiyono. 2014. Metode Penelitian Kuantitatif Dan Kualitatif. Alfabeta. Bandung

Syarif Hidayatullah, Dwi Arman Prasetya, Dedy Ari Purnomo, I. K. R. (2022). HOT FIT Model
Pengembangan Sistem Informasi. Ponorogo : Uwais Inspirasi.

Widarti, E., Joosten, Pratiwi, P. Y., Pradnyana, G. A., Indradewi, I. G. A. A., Kamilah, N.,
Bahtiar, A. R., Maysanjaya, [. M. D., & Sepriano. (2024). Buku Ajar Pengantar Sistem
Informasi (Issue March). https://www.researchgate.net/publication/377153671

Peraturan

Badan Kepegawaian Negara. (2023). Peraturan BKN No 7 Tahun 2023 tentang STASN.

Pemerintah Indonesia. 2009. Undang - Undang No 25 Tahun 2009 tentang Pelayanan Publik.
Sekretariat negara. Jakarta.

Pemerintah Indonesia. 2016. Undang-Undang Nomor 19 Tahun 2016 tentang Perubahan atas
Undang-Undang Nomor 11 Tahun 2008 tentang Informasi dan Transaksi Elektronik
(ITE). Sekretariat negara : Jakarta.

Pemerintah Kota Palangka Raya, 2022. Peraturan Wali Kota Palangkaraya Nomor 9 Tahun
2022 tentang Penyelenggaraan Sistem Pemerintahan Berbasis Elektronik di Lingkungan
Pemerintah Kota Palangka Raya. Walikota : Palangka Raya

Presiden Republik Indonesia. (2003). Instruksi Presiden Republik Indonesia Nomor 3 Tahun
2003 tentang Kebijakan dan Strategi Nasional Pengembangan e-Government. Jakarta:

Kementerian Sekretariat Negara.

Website

Jumlah Pegawai Negeri Sipil Menurut Jabatan dan Jenis Kelamin di Kota Palangka Raya,
Desember 2023 - Tabel Statistik - Badan Pusat Statistik Kota Palangka Raya, Diakses
Pada Tanggal 30 September 2024

22



