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Abstract
This study aims to evaluate the effectiveness of the implementation of the Government Accounting Information System (SIAP) in improving the quality of regional financial reports, with a focus on the Regional Government in Lampung Province. In the context of bureaucratic reform and demands for public transparency, SIAP is expected to be a strategic instrument that not only supports administrative compliance, but also strengthens fiscal accountability through the presentation of real-time and integrated data. This study uses a descriptive qualitative approach, with data collection techniques in the form of in-depth interviews and documentation. The results of the study indicate that SIAP contributes to increasing the accuracy and timeliness of reporting, as well as strengthening the internal oversight function. However, the implementation of SIAP still faces various obstacles, including weak digital literacy of human resources, lack of system integration, and low institutional commitment in several regions. The effectiveness of SIAP depends not only on technological sophistication, but also on organizational readiness, leadership quality, and regulatory alignment. This study emphasizes that the success of SIAP requires a holistic approach based on synergy between systems, people, and institutional structures. Thus, SIAP will be able to act as a foundation for transparent, accountable, and data-based regional financial governance, not just an administrative reporting tool.
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1. Introduction

In the context of bureaucratic reform and fiscal decentralization, accountability and transparency of regional financial management have become the main focus in efforts to realize good governance. Demands for reliable, timely financial reports in accordance with Government Accounting Standards (SAP) come not only from supervisory institutions such as the BPK, but also from the public who are increasingly critical of public budget management. According to Rohmah et al (2020), transparency is one of the main pillars of financial accountability, which if ignored can open up space for abuse of authority and corruption. Therefore, the availability of an information system that supports real-time, integrated, and well-documented data presentation is an inevitable need.
This is where the strategic role of the Government Accounting Information System (SIAP) becomes crucial. SIAP is not just an administrative tool, but a digital infrastructure that underlies the entire government financial cycle process, from budget planning, realization, transaction recording, to report preparation. Research conducted by Mahartini et al (2021) shows that good implementation of SIAP has a positive impact on improving the quality of regional financial reports, especially in terms of timeliness and accuracy of recording. However, the effectiveness of this system is highly dependent on technical readiness, institutional support, and the competence of the human resources who manage it. Therefore, relying on SIAP without strengthening institutional capacity will only make the system an administrative formality without any real contribution to regional financial accountability.
Although the Government Accounting Information System (SIAP) has been designed to improve the efficiency and effectiveness of financial management, in reality there is still a significant gap between the potential of the system and its realization in the field. Failure to optimize SIAP is often caused by a technocratic implementation approach, without considering the social context, organizational culture, and local bureaucratic capacity. This is in line with the findings of Hartono & Ramdany (2020), which emphasize that a sophisticated information system will not function optimally if the end user, in this case the local government apparatus, does not have an adequate understanding of the principles of government accounting and the logic of the system used. As a result, SIAP only becomes an administrative complement, not the main driver of improving the quality of public financial management.
In addition, standardized accounting information systems such as SIAP often face challenges in terms of flexibility and adaptability to local dynamics in various regions. Differences in fiscal capacity, digital infrastructure, and bureaucratic maturity levels cause SIAP implementation to run at uneven speed and quality. In many cases, this system is operated only to fulfill formal reporting obligations to the center, not as a managerial tool for evidence-based decision making. As stated by Arza et al (2021), public sector information systems must be designed not only for compliance, but also to encourage reflective and analytical processes in regional financial management. Therefore, the effectiveness of SIAP as an instrument for improving the quality of financial reports is largely determined by the synergy between system design, regulatory support, digital literacy of human resources, and the political will of regional leaders to make information systems the backbone of modern and responsible financial governance.
The phenomenon of regional financial reports still being found that receive a Fair Opinion with Exceptions (WDP) or even a disclaimer from the Audit Board of Indonesia (BPK) shows that the implementation of SIAP does not automatically guarantee an increase in the quality of financial accountability. This indicates a substantial gap between the existence of the information system that has been implemented and the final result in the form of reliable and standardized financial reports. One of the dominant factors in this discrepancy is the weak capacity of human resources in understanding and operating the system properly, as well as the low commitment of institutions to make SIAP a strategic tool, not just a reporting tool. A study by Silitonga et al (2020) revealed that most regions that failed to obtain a WTP opinion were not because the system was not available, but because the system was not utilized optimally, or even only used symbolically to fulfill administrative obligations.
In addition, structural weaknesses in regional government organizations also worsen the effectiveness of SIAP implementation. Lack of integration between work units, weak coordination between financial sectors, and cultural resistance to digital change cause SIAP to operate within a fragmented framework. This condition is exacerbated by the bureaucratic attitude that still relies on a manual or semi-digital approach in reporting, which ultimately opens up loopholes for recording errors, data duplication, and manipulation of financial reports. As stated by Sumaryati et al (2020), without institutional reform and improvement of the internal supervisory structure, the implementation of SIAP will only be a formality that does not touch the root of the problem of low quality financial reports. Therefore, the effectiveness of SIAP must be understood not only from the technical operational aspect, but also from the extent to which the system is internalized in the work culture, decision-making procedures, and integrity commitment of all actors in the regional financial bureaucracy.
Evaluation of the effectiveness of the implementation of the Government Accounting Information System (SIAP) cannot be done partially, but must be comprehensive and multidimensional. Technical evaluations that only focus on aspects of system functionality such as feature availability, access speed, or data integration do not sufficiently reflect the success of the implementation. In fact, what is more urgent is an evaluation of the strategic dimension, such as whether the system has driven changes in organizational behavior, strengthened internal oversight functions, and been used as a basis for rational and data-based decision-making processes. According to Yuesti et al (2022), the effectiveness of public sector information systems is highly dependent on the alignment between the system, the organization's business processes, and the regulatory environment. Thus, SIAP not only needs to "function" but also "play a role" in supporting clean, transparent, and accountable financial governance.
Furthermore, the effectiveness of SIAP must also be measured from its impact on the quality of financial report output, both in terms of accuracy, timeliness, and compliance with Government Accounting Standards (SAP). Quality regional financial reports are not only measured by audit opinions alone, but also by how much the report is used as a tool for performance control and future financial planning. If the resulting financial report is only a formal document without a strategic function, then the effectiveness of SIAP should be questioned. Research by Rachmad et al (2024) concluded that regions that have a results-oriented performance evaluation structure show a higher level of SIAP effectiveness compared to regions that still apply a compliance-based approach alone. Therefore, evaluation of SIAP cannot be separated from the institutional context and governance practices that apply in each region, as well as the political will to make financial reports a control tool, not just an administrative formality.

2. Method, Data, and Analysis

This study uses a descriptive qualitative approach that aims to describe and analyze in depth the effectiveness of the implementation of the Government Accounting Information System (SIAP) in improving the quality of regional financial reports. This approach was chosen because it allows researchers to contextually explore the dynamics of system implementation, user perceptions, technical and institutional barriers, and their impact on the quality of financial reports in the regional government environment.
The research location was determined in Lampung Province, focusing on several District/City Governments that have implemented SIAP, such as the Bandar Lampung City Government, South Lampung Regency, and Tulang Bawang Regency. The selection of this location was based on considerations of variations in the achievement of financial report opinions from the BPK and different levels of maturity in the implementation of accounting information systems.
Data collection techniques were conducted through in-depth interviews with key informants, namely officials and staff at the Regional Financial Management Agency (BPKAD), Inspectorate, and direct users of SIAP in each OPD. In addition, secondary data were collected through documentation such as the BPK Audit Result Report (LHP), budget realization reports, and internal evaluation documents related to the use of SIAP.
Data analysis was conducted qualitatively through thematic analysis techniques, which include data reduction, data presentation, and drawing conclusions. Researchers identified thematic patterns related to system effectiveness, implementation constraints, and SIAP's contribution to improving the quality of financial reports. Data validity was maintained by triangulating sources and techniques, namely comparing information from various informants and types of data to ensure consistency of findings. Thus, this study is expected to provide a comprehensive picture of SIAP implementation in the regions, especially in Lampung Province, as well as recommendations for optimizing its function in supporting regional financial accountability.

3. Results
Evaluation of the Effectiveness of SIAP Implementation in Local Governments
Evaluation of the effectiveness of the implementation of the Government Accounting Information System (SIAP) in the Lampung Regional Government environment shows that the implementation of this system has not been fully optimal and still faces various multidimensional challenges. From a technical perspective, although the main modules such as budget, cash, and reporting have been generally implemented, the stability of the system is still a problem, especially during peak activity periods, such as the end of the budget year. One of the finance staff at the Education Office stated,
“Often when approaching the end of the budget year, access to SIAP becomes slow or even inaccessible. We have to delay data input, which risks hindering the preparation of reports.”
This problem is exacerbated by the limitations of the system interface design which is not yet user-friendly enough, thus reducing work efficiency, especially for new employees who are not familiar with digital systems. Research by Zebua et al (2022) on the failure of public information systems in developing countries states that the gap between system design and the reality of local users often causes failure or low utilization of electronic government systems. This seems very relevant in the context of Lampung.
The infrastructure aspect also shows worrying disparities. In city-level OPDs, hardware and internet connections relatively support the use of SIAP, but different conditions occur in district and sub-district OPDs. Some OPDs even still rely on personal networks and low-spec computers. A SIAP operator from a sub-district in Central Lampung Regency said, "We still often use personal laptops and tethering from cellphones to enter the system. Sometimes when it rains, the signal is completely lost." This condition not only slows down the data input process, but also increases the risk of security and confidentiality of regional financial data. According to a study by Madjid & Indrayani (2025), the effectiveness of e-government is greatly influenced by infrastructure readiness, especially in non-urban areas. Without adequate infrastructure support, the information system will become an additional burden, not an efficient solution.
In addition, data integration between OPDs is also not optimal. SIAP still tends to be used in a silo, with each OPD managing data independently without a fully connected system. A head of the finance subsection at the Health Office explained,
"If we want to validate data to other agencies, sometimes we have to ask for manual files because the system cannot synchronize directly. This creates double work."
This disconnection creates data redundancy and prolongs the financial report reconciliation process. In the literature on public information systems, cross-agency system integration is a key element in creating reporting efficiency and accuracy (Rifai et al., 2025). Without strong integration, SIAP's potential to accelerate the process of preparing and consolidating reports cannot be achieved optimally.
Human resources are one of the main determinants of SIAP's success, and in Lampung, HR capacity still varies sharply between OPDs. OPDs that have employees with accounting or information technology backgrounds tend to adapt more quickly. However, many OPDs still rely on employees with non-technical backgrounds.

"The training was fast, only two days. After that we had to learn by ourselves. If there was an error, we had to wait for the provincial admin,"complained an implementing staff at the Social Services Department.
This condition shows the lack of advanced training and ongoing mentoring. According to Naida (2024), user competency factors and training sustainability have a significant influence on the acceptance and success of information systems in the public sector. Without ongoing strengthening of HR capacity, SIAP is at risk of becoming just an additional administrative burden.
Finally, in terms of compliance with the national Standard Operating Procedure (SOP), the implementation of SIAP still appears to be normative on paper. Although most of the basic procedures refer to the guidelines of the Directorate General of Regional Financial Development, in practice there are undocumented simplifications that are carried out due to time constraints and understanding. An internal auditor from the Regional Inspectorate stated,

"We often find input that is not in accordance with procedures. The reason is because they are pressed for time or do not know the detailed SOP."
This creates a fairly serious compliance gap. As stated in the BPK report (2022), a financial information system that is not run according to SOP risks causing material findings that have an impact on the audit opinion. This emphasizes the view of Wahtan et al (2025) that procedural compliance is the main basis for ensuring the integrity of public financial reports.
Taking all these aspects into consideration, it can be concluded that the effectiveness of SIAP implementation in the Lampung Regional Government is still in the transition stage with an uneven level of success. Technical obstacles, infrastructure inequality, lack of data integration, and weak human resource capacity indicate the need for strategic intervention and policy support from the central and regional governments. Without comprehensive improvements, SIAP risks becoming merely a digital formality that does not actually improve the quality of public financial governance.

Inhibiting and Supporting Factors for Optimizing SIAP Functions
Optimizing the function of the Government Accounting Information System (SIAP) in the local government environment, especially in Lampung Province, cannot be separated from the dynamics of various internal and external factors that influence each other. The first striking inhibiting factor is the institutional issue. Many regions do not yet have an organizational structure that specifically handles SIAP management, so there is no unit that is consistently responsible for maintaining the sustainability and updating of the system. In fact, overlapping authority between BPKAD, inspectorates, and other OPDs often results in data and accounting processes being out of sync. This is in line with the findings of Lim et al (2020), which emphasizes that weak institutional capacity in the regions is a major obstacle to digital-based bureaucratic reform. The unavailability of standard digitalized SOPs also worsens the situation, because each work unit tends to work with its own interpretation and practice.
In addition to institutions, the obstacles of bureaucratic organizational culture also contribute greatly to the slow implementation of SIAP. The bureaucratic work culture that is still very administrative, hierarchical, and resistant to technological change hinders the adoption of digital systems as a whole. Many officials, especially at the technical level, are still more comfortable working manually because they are not used to it or do not yet believe in the reliability of the information system. One of the financial management staff said,

"We often go back to Excel because we feel safer and know how it works better than SIAP, which sometimes has errors."
This shows that digital transformation requires a deeper cultural approach, not just the provision of infrastructure. A study by Triadi (2022) explains that the failure of e-government systems, including SIAP, is often caused by a mismatch between system design and the reality of organizational capacity.
Another equally important problem is the low digital literacy of the apparatus. Although training is often held, it is often a formality without a deep understanding of the use of the system. This results in a lot of inaccurate or incomplete data input, which then has a direct impact on the quality of financial reports. Lack of mastery of important features in SIAP slows down the reconciliation process between OPDs and creates a gap between the potential of the system and its utilization. The Head of the Finance Sub-Division of one of the OPDs in Central Lampung said,

"The training was only two days, the material was heavy and lacked practice. After that we were just left alone."
This statement is reinforced by research by AP, Y (2025), which shows that the success of implementing regional information systems is largely determined by training methods that are contextual and oriented towards user needs.
On the other hand, the inconsistent commitment of regional leaders is also a serious obstacle. Some regional heads prioritize physical development projects that are directly visible to the public rather than long-term investment in information systems that are actually very strategic. This lack of political will is reflected in the low budget allocation for the maintenance and development of SIAP. A planning official said,

"So far, the budget for information systems has always been cut because it is not considered a priority project."
This is in line with the study by Yunus & Wiwin (2025) which states that the success of implementing a digital-based system is greatly influenced by the policy bias and leadership of regional heads in designing outcome-based budgets, not just output.
However, there are also supporting factors that allow SIAP to run more optimally. One of them is the existence of regional policies that are pro-digitalization, such as Regional Regulations and Regional Head Regulations that explicitly support the use of financial information systems. This provides legal legitimacy while encouraging technical agencies to run the system according to the rules. Several regions in Lampung such as Metro City and Bandar Lampung have even integrated SIAP with a real-time monitoring dashboard for reporting needs to regional leaders. The availability of ICT infrastructure is also a determining factor. In areas that have a stable internet network and adequate computerization devices, SIAP implementation can run more smoothly. In addition, cooperation with professional system provider vendors and the presence of a trained internal technical team also strengthen operational aspects and response to system disruptions. This is in line with the concept of the Technology-Organization-Environment (TOE) Framework proposed by Tornatzky and Fleischer (1990), that the success of information technology adoption is greatly influenced by technological readiness, organizational structure, and the external environment.
The success of implementation is also greatly influenced by synergy between OPDs. When coordination runs well, the data produced by SIAP becomes more consistent and accountable, accelerating the reporting and auditing process. In a financial coordination forum, a participant stated,
"Routine coordination between OPD treasurers and BPKAD helps to align perceptions regarding technical input and data review in SIAP."
On the HR development side, practical and contextual training has proven to be more effective in improving the technical capabilities of the apparatus than normative training. In conclusion, the success of SIAP does not solely depend on the quality of the system itself, but on institutional readiness, organizational culture, HR competency, and policy support and leadership commitment. Therefore, SIAP optimization needs to be designed as a comprehensive institutional transformation, not just a technology procurement project.
SIAP's Contribution to Improving the Quality of Regional Financial Reports
The implementation of the Government Accounting Information System (SIAP) has made a real contribution to improving the quality of regional financial reports through various mechanisms, both technically and institutionally. One of the most significant impacts is the increased timeliness in preparing financial reports, which has been a classic obstacle in many regional governments. SIAP facilitates the accounting process automatically, allowing financial data from all Regional Apparatus Organizations (OPD) to be integrated into one system, thereby accelerating the process of consolidation and information processing. Dependence on manual input that is prone to errors is drastically reduced, and validation features in the system strengthen the accuracy of transaction recording, account classification, and general report presentation. As conveyed by one of the BPKAD officials of South Lampung Regency in an interview,
“Before using SIAP, we were often late in submitting LKPD because data reconciliation between OPDs took a long time. Now, the process is much faster because all data goes directly into the system automatically.”
This statement is in line with the findings of Efendi et al (2017) which states that the implementation of a digital-based accounting information system can accelerate the financial reporting cycle and increase the efficiency of administrative processes.
On the other hand, SIAP also makes an important contribution to the aspect of compliance with the accrual-based Government Accounting Standards (SAP), which is now mandatory for local governments. This system has been designed to be adjusted to the SAP reporting structure, from transaction recognition to the presentation of assets and liabilities. This conformity makes the resulting reports more credible and accountable in external and internal audits. Furthermore, SIAP also strengthens the regional internal control system through the audit trail feature which is able to trace financial transaction traces in detail. This not only makes it easier for the Regional Inspectorate to carry out inspections, but also acts as an early detection mechanism for potential budget irregularities. Conceptually, this view is reinforced by research from Mutia et al (2023) which emphasizes the importance of accounting information systems in strengthening internal control and reducing the potential for fraud through digital transparency mechanisms and automatic tracking.
More than just a reporting tool, SIAP also produces managerial data and reports that can be utilized by regional leaders in the strategic decision-making process. Financial information presented in real-time through the dashboard helps leaders monitor budget performance, evaluate spending effectiveness, and determine the priority of fund allocation in changes to the APBD. With the availability of accurate and up-to-date data, the policy formulation process becomes more evidence-based, which in turn encourages efficiency and effectiveness in the management of public resources. This approach is in line with the thinking of Mardiasmo (2018), who stated that the quality of public decision-making is greatly influenced by access to relevant, accurate, and timely data, as well as the role of information technology in accelerating the financial management cycle.
In addition, the implementation of SIAP is significantly positively correlated with an increase in audit opinions from the Supreme Audit Agency (BPK). In several regions, including Lampung, the implementation of SIAP is directly proportional to the increasing frequency of achieving Unqualified Opinions (WTP), along with a decrease in material audit findings, especially in terms of asset management, spending control, and reporting accuracy. This correlation is also supported by research by Nisaa et al (2024) which found that the effectiveness of the accounting information system has a significant effect on improving the quality of financial reports, which is reflected in the BPK audit opinion.
However, the effectiveness of SIAP in encouraging the improvement of the quality of regional financial reports is not free from various challenges. Some of the main obstacles that are still faced are the limited capacity and digital literacy of the apparatus, the connectivity of systems between applications that are not yet fully integrated, and the weak institutional commitment in supporting the optimization of the use of this system. One of the technical staff of the Communication and Information Service said,
"There are still many OPDs that do not understand how to optimally use the features in SIAP, especially when it comes to asset management and integration with SIPD."
This confirms that information technology is not a single solution, but requires a supporting ecosystem that includes training, work culture reform, and adaptive regulations. This view is supported by the socio-technical systems (STS) theory developed by Sulaeman (2025), which states that the success of an information system is greatly influenced by the synergy between technology, organizational structure, and user competence. Therefore, although SIAP's contribution to the quality of regional financial reports has been empirically proven, ongoing strategic intervention is still needed so that this system is truly able to realize public financial accountability and transparency in a comprehensive and sustainable manner..
4. Discussion
Based on the research findings on the effectiveness of implementing the Government Accounting Information System (SIAP) within the Regional Government of Lampung Province, it was found that the system is still in a transitional phase and has not yet demonstrated optimal performance. Obstacles arise from various aspects, including technical issues, infrastructure, data integration, human resource (HR) capacity, and compliance with standard operating procedures (SOP). Although key modules such as budgeting, cash management, and reporting have been implemented, system stability remains problematic, especially during peak periods such as the end of the fiscal year. This affects the timeliness of data entry and financial reporting. The system’s user interface is also not user-friendly, which slows down work efficiency, particularly for new staff who are unfamiliar with digital systems. These findings align with the study by Zebua et al. (2022), which showed that low utilization of public information systems in developing countries is often due to designs that are not suited to user realities.
Furthermore, inadequate infrastructure is a major barrier to the effectiveness of SIAP. Only departments in urban areas are equipped with sufficient hardware and stable internet connections, while departments in rural and sub-district areas still rely on personal laptops and unstable mobile internet networks. During adverse weather conditions, access to the system can be completely disrupted. This supports the study by Madjid and Indrayani (2025), which emphasized that infrastructure readiness is critical for the success of e-government, particularly in non-urban regions. When infrastructure is lacking, digitalization becomes a burden for employees and may compromise data security.
Issues related to inter-agency integration are also significant obstacles in implementing SIAP. The system is still used separately by each local department (OPD) without direct connectivity that would allow for automatic data synchronization. As a result, data coordination is carried out manually, leading to duplicated work and delays in the financial reconciliation process. This finding is consistent with the study by Rifai et al. (2025), which emphasized that interagency integration is crucial for achieving efficiency and accuracy in public financial reporting.
In terms of human resources, the capabilities and readiness of staff in operating SIAP vary greatly. Departments with personnel from accounting or IT backgrounds adapt more easily, but most departments still rely on non-technical staff. Training programs are also limited—in some cases lasting only two days without follow-up assistance. This leads to frequent data entry errors and unresolved technical issues. As noted by Naida (2024), the success of public information systems heavily depends on user competence and continuous training.
Compliance with national SOPs is also inconsistent. Although operational guidelines from the Directorate General of Regional Financial Development are available, field practices often deviate due to time constraints or limited staff understanding. Simplification of procedures without proper documentation leads to data inconsistencies and increases the risk of material audit findings. This reinforces the view of Wahtan et al. (2025) that adherence to procedures is key to maintaining the integrity of public financial reports.
Institutional challenges further hinder the implementation of SIAP. Many regions lack specific organizational units dedicated to managing the system, resulting in overlapping responsibilities between the regional finance agency (BPKAD), the inspectorate, and other departments. The absence of standardized digital SOPs exacerbates this issue, as each unit tends to apply its own procedures. Lim et al. (2020) similarly found that weak institutional capacity is a major barrier to digital bureaucracy reform.
The bureaucratic culture, which remains highly administrative, hierarchical, and resistant to technological change, also hampers the comprehensive adoption of SIAP. Many staff members feel more comfortable using manual methods such as Microsoft Excel because they are not yet accustomed to or do not trust the system. Digital transformation in this context requires a deep cultural shift, as emphasized by Triadi (2022), who noted that e-government failure often results from misalignment between system design and organizational capacity.
Low digital literacy among staff is another challenge. Training tends to be superficial, without in-depth understanding, resulting in frequent errors in system use. Complaints about short training sessions with heavy material and minimal hands-on practice highlight the need for contextual and user-centered training methods (AP, Y, 2025). Furthermore, weak commitment from local leaders also poses a serious constraint. Some regional heads prioritize visible physical projects over strategic investments in information systems. The limited budget allocation for SIAP development reflects a lack of political will, which is a crucial prerequisite for digital system implementation (Yunus & Wiwin, 2025).
Nevertheless, there are supporting factors that can be optimized. Some regions have enacted local regulations explicitly supporting digitalization, providing legal legitimacy for the use of SIAP. Areas such as Metro City and Bandar Lampung have even integrated SIAP with real-time monitoring dashboards to expedite reporting to the regional head. In addition, the availability of adequate ICT infrastructure and partnerships with professional vendors are valuable assets. Internal technical teams also help address system issues more quickly.
The Technology-Organization-Environment (TOE) framework proposed by Tornatzky and Fleischer (1990) is particularly relevant in this context. Successful implementation of information systems depends not only on the technology itself but also on organizational readiness and a supportive external environment. Routine coordination among departments—such as finance staff forums and technical meetings facilitated by the finance agency—helps unify technical perceptions and improve data input accuracy. In terms of human resource development, hands-on, case-based training is more effective than theoretical sessions. This illustrates that the success of SIAP depends not only on technological sophistication, but also on institutional preparedness, work culture, HR competencies, and leadership committed to digital reform.
Thus, the implementation of SIAP in Lampung Province shows that its effectiveness remains limited due to the complexity of interrelated issues. Without a comprehensive approach involving infrastructure improvement, institutional strengthening, cultural reform, continuous HR development, and strong policy support, SIAP risks becoming a mere administrative formality without real added value. Optimizing SIAP must be seen as a holistic institutional transformation process aimed at achieving accountable, transparent, and sustainable regional financial governance.
.
5. Conclusion, Limitations, and Suggestions
Conclusion
The implementation of the Government Accounting Information System (SIAP) in the Lampung regional government environment shows significant potential in improving the quality of financial reports that are accurate, timely, and in accordance with Government Accounting Standards (SAP). Data integration between OPDs, automation of recording, and audit trail features in SIAP have strengthened internal supervision and supported data-based decision making. Several regions have succeeded in achieving WTP opinions from the BPK, demonstrating the system's real contribution to financial accountability. However, this success has not been evenly distributed due to technical constraints, such as limited access, less friendly system interfaces, and limited digital infrastructure in remote areas. Low digital literacy of civil servants and lack of continuous training also hinder the optimal use of SIAP. In addition, weak coordination between units and a bureaucratic culture that still relies on manual reporting worsen the effectiveness of the system. Lack of integration of SIAP with other applications such as SIPD causes data inconsistency and fragmentation of the information system. Institutional support and commitment from regional leaders are also not strong enough to make SIAP a strategic tool in financial governance. In fact, regions with progressive leadership and reliable human resources show a much more effective implementation of SIAP. Thus, optimizing SIAP requires a holistic approach that includes technical, institutional, and organizational culture aspects. Institutional reform, increasing human resource capacity, and policies that support system integration are the main keys to successful implementation. If not accompanied by structural changes and serious commitment, SIAP will only be a digital formality without a real impact on transparency and accountability of regional finances.
Limitations and suggestions
Despite the important findings regarding the role and potential of the Government Accounting Information System (SIAP) in strengthening regional financial accountability in Lampung, this study has several limitations that must be acknowledged. First, the research is limited to specific cases within the Lampung Province and may not fully represent the conditions or variations in SIAP implementation across other regions in Indonesia. The diversity in regional capacities, leadership styles, and infrastructure readiness may result in different outcomes that are not captured in this study. Second, the study relies heavily on qualitative data, such as interviews and document analysis, which, although rich in contextual insights, may be subject to respondent bias or limited disclosure of internal issues. Third, the evaluation of SIAP’s impact is primarily based on perceptions of stakeholders and secondary performance indicators, without an in-depth quantitative analysis of financial performance data before and after SIAP implementation. This limits the ability to establish causal relationships between SIAP usage and improvements in financial governance. Fourth, the study has not deeply explored the role of central government policies or vendor-related technical constraints that may significantly affect local system performance. Lastly, the rapidly evolving nature of digital governance means that the findings presented may change in the near future, particularly with the advancement of integrated national systems like SIPD. Therefore, future research is recommended to expand the scope, include longitudinal data, and apply mixed methods to provide a more comprehensive and generalizable analysis of SIAP implementation.
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